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'!'he purpose o f  th is s tudy was to i dentify the character­
i s t i cs o f  the i n te rnat ional s tudents , the n eeds for pre­
reg i s tration i nf orma t i on , s tudy and l i brary-use patte rns , 
l i ving and l e i sure time patterns, c areer p l ann i n g ,  f i nanc i a l  
con d i t i ons, part i c i pat ion i n  activi t i e s , n a t i onal associa­
t i ons  and hos t f ami ly program of the intern at i on a l  3t.udents 
enrol led in Eastern I l l inoi s Uni ve rs ity . In add i t i on ,  th i s  
s tudy s ought to investigate the a d j u s tment problems in wh i ch 
internat i on a l  stude.nts reported the greates t  level ·o f d i f f i­
culty . The d i f ferent types o f  adj ustment probl ems further 
were i den ti f i ed as they rel ated to s t udent c l as s i f i cat ion, 
sex, age , geographi c area o� the students and the length of 
time in the Un i ted Sta tes and/or at Eas tern I l l in o i s  Univer­
s i ty . I t  a l s o  in vesi taged s i gni f i cant d i f ferences on some 
demogrctphic and Rac i a l  i nteract i on va r i ables . 
The data for th i s  st udy were collecteu through a s t uden t 
probl ems que s t i onn a i re . The subj ects cons i s ted of the whole 
popu l a t i on o f  i n ternational s tudents ( 14 1 )  attending in 
Eastern I l l i no is Uni vers ity,  of whom 94 ( or 6 .6 . 6 6 % )  returned 
the complete que s t i onn a i re . The stati s t i c al pack age for the 
Soc i a l  S c i en ces ( SPSS ) ,· f requencies , Chi - Square, Pe arson 
Co£reiation , and one way analys i s  o f  variance ( P<'... . 0 5 )  fol l owed 
by Duncan's new mul t i p l e  range tes t ( P  � . 0 5 )  were used to 
an aly ze the dat a .  
The s tudy revealed that most o f  the inte rn a t i on a l  stu­
dents would l i ke to have rece ived mure i nformdtion about 
E I U  and Charles ton be f ore they a rr i ved in the U . S . .  More 
than one-thi rd of the s tudents felt that a special ori ent ation 
Page 2 
program would have been he lpful to them . Mo st of the stu­
dents lived and had leisure time w i th the people from the i r  
own count ry . One-third of the s tudents had never vi s i ted an 
Amer i can f ami ly , but mos t  of them would l ike to vi s i t .  The 
maj ority of the s tudents don ' t  l i ke to eat e i ther on campus 
or o f f  campus but rather cook by thems e l ves . Although mos t  
o f  the s tudents had career p l ans and thought the i r  ma j or was 
hel pful , s t i l l  many s tuden ts have not decided what to do 
after they ' ve gr aduated . A maj ority of the s tudents felt 
that th e i r  f i nanc i a l r e s ources were i n su f f i c i ent to meet 
the i r  needs though over h a l f  had s ome f orm of employment or 
a s s i s t antship to h e l p .  A ldrge number o f  the students f e l t  
that the As s oc i a t i on o f  Internat ional Students and The 
Intern a t i on a l  Tea s e rve a use ful funct i on ,  but the part i c i ­
pat i on i n  these act i v i t i e s  w a s  not h igh . Only a f ew s tudents 
be l onged to campus or o f f-campus organizat i on s . Almos t  a l l  
o f  the s tudents s trongly supported change i n  the exis ting 
fac i l i t i e s  of The Inte rnational Center ,  and a ma j or i ty of 
the s tudents wanted to have a hos t  f ami l y .  In general , the 
s tudents s e ldom used the univers ity service s , such as 
Coun s e l i ng Cen te r ,  Career P l annin9 and Pl acement O f f i ce, 
or even the In ternational Student Services Of f i ce . 
The s tudy further revealed that the intern ational s tu­
dents had more contact with the peopl e from the i r  own coun try 
or Ame r i ca n s  than w i th other f ore igners . However ,  the i nter­
nat i on a l  s tudents did not es tab l i sh c l ose f r i endships � i th 
Ameri cans as with other fore igne r s . There we re s i gn i fi cant 
di f f eren ce s on s tudent ' s  c l a s s i f i cation , age and s o c i a l  
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in teract ion variables . 
Engl ish language pro f i c i en cy , home s i cknes s , hous ing , 
f i nances , fami l y  s epa ration ana climate were rated as  the 
mos t di f f i cu l t  adj us tment probl ems by the student s .  Th ere 
were s i gn i fi cant di f ferences on di f ferent types of adjustment 
probl ems in terms of demograph i c  var i a})l e s . These .results 
i nd i cated that internat i o n a l  s tudents have problems in common 
and a l s o  probl ems pecu l i a r to the i r  n a t i on a l  groups , or in 
terms o f  s e x ,  age and c l ass i f i ca t i on of s t uden ts . : In ad d i ­
t i on , prob l ems with Engl ish pro f i c iency , raci a l  o r  re l i gious 
d i s crimina t i on , .  dating and hous i n g ,  we re f ound t o  be s igni ­
f i c an t l y  c orre l ated t o  the .,length o f  ti me both i n t.he U.S. 
and at EIU . Oveca l l , tt1e tindings of  th i s  s tudy i ndi cated 
that although the i nternat i0nal s tudents have s ome prob lem 
areas t o  0vercoi,1e , they were s ucc e s s ful in ad j us t ing to 
the ir new environment at Eas tern I l l i nois Un i vers i ty and 
in a t t a i n i ng thei r  primary goal of getting an educat ion . 
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Foreign Studen t 
Take a person, young an<l s t rong � 
plant him in a new world . 
Di fferent food , <li fferent c lothes . 
Different languaqe . 
Strange cui> toms : 
"God bless you" for sneezi nq, 
" excu se me " for bumping into, 
"Thank you" for thii>, 
" T hank you" for that , 
" I ' m  sorry , "  but not 
rea l l y  meaning any of it . 
New a cquaintan ces,  s uperfi c i a l , 
No brotherhood. 
Meat at every mea l ,  
Food abundant . 
Coffee a t  break fast,  
Tea t ime forgotten . 
Cakes , and cookies , even bread 
s tore bought 
nas s  produced . 
Assemb ly l i nes for everything.  
La rge packages, 
Nea t l y  wr apped . 
Even little things 
have c-:ont ainer s . 
Paper bags , paper napkins , 
pape r plate s ,  paper . • • 
Disposable world 
Use it, throw it away. 
Extra, extra, 
waste ... 
Even people. 
By Lois E. Rentmeester 
Counselor, Pathfinders for Runawavs 
Milwaukee, Wiscpnsin 
CHAPTER I 
INTRODUCTION 
Racko round 
A visible and significant subset of the student hodv 
of most major United States institutions of higher educa-
tion is its international student population. This is seen 
as a favorable development by most educators. What better 
way to learn about the world in depth than to establish a 
• 
truly cosmopolitan atmosphere in the College and University? 
Also what better way to promote international understanding 
exists than to provi�e m11tual livinq and educational exper-
iences to students of diverse cultures? Nhen a student cones 
to the United States, he is typically attempting to obtain a 
good education, the quality of education that is not avail-
able to him at home. He comes to learn in the advanced en-
ucational system with the objective of returning home to 
share his new knowledge and benefit his homeland. He is also 
seekinq to learn about another culture, another people, and 
to broaden his cultural scope. But tr:e institution also 
benefits from the international students. The international 
atmosphere is, in itself, intellectually exhilaratinq. It 
provides the meat, the political controversy, and the cultural 
and intellectual exchange that stin11lates academic departments 
like political science and international affairs. Further, 
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the i n terna t i onal s tudent a l so p resents a new chal lenge to 
th e i n s t i tution , wh ich  must become acqu a i n ted w i th tl"e 
spec i a l  needs and p robl ems of the i nte rnat ion a l  student. 
" The s o c i a l  and i n te llec t ua l  l i fe on the campu ses re ce ivi ng 
foreiqn s tudents is s t i mul atea , wh i ch i n  tu rn enriches the 
ed uca t ional exp e r i ence of th e domes t i c  s t udents . 11 1 Tlie 
exchange i s ,  there fore , mutual lv �enef i c i a l . 
Nevertheles s p roblems ha ve a r i s en. The in ternat ional 
s tudent who i s  often f rom a comp l ete ly ct i f ferent culture has 
sp ec i a l  needs and p roblem s , a new l anguage , c on f l i ct i ng 
soci a l  and mor a l  value s , d i f ferent r e l i g i on a na currency , 
a fee l i n g  of a l i enation , n�i housing accommodat i ons , and acute 
l one l i nes s , to name j us t  a few . The s tudent f rom ou t s id e  the 
Uni ted S tates has to make a trem e ndous adj us tmen t to h i s  rn�w 
envi ronment . " No matter h ow s i ncere and i n t e l l igent the 
f oreign s tudent , and no matter how p repared he and the col l ege 
may be , the p robl ems encoun tered are rnyra i d . 11 2 T he su ccess 
of h i s  adj ustme nt can often a f f ec t  his  educational achieve-
ment and determi ne whilt impress ions l�e w i l l  take Hith hi m 
when he re tu rns to h is home count ry. 
Doub t l es sly , at tl-ie very least , i1 given "s tu<ient' s ex-
p eri ence in the Un i ted States i s  shn.ped b�r hi s c u l tur a l  
ha ckgrouna and norms , by h i s  per s onali ty , 1·1 h i c h  has deve l oped 
w i th i n  h i s  cultural con text , and by spec i a l  s i tuat ional 
factor s  at home and in the Un i ted Stat e s . 
1 Grnhel , R. G., & Scot t , A .  D. 
Col lege S tudent Exchange PrograMs . "  
Re sou rce s ,  1 9 6 6, 8 1 - 9 8 . 
? 
''The cost of U.S . 
J ournal of Human 
'"C onnol ly. J .  ,T. II I n tern a t i on a l  Students ana the 
Two Year Col l ege . Journa l C o l l ege ,Journ a l , 19 6 7 ,  3 7 , 20. 
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For a bettery un�erstanding of the adjustment problem 
of a international student, the following factors merit 
serious consideration. 
Cultural Factors 
The international student's behavior and adaptation 
cannot be predicted or adequately evaluated without con-
sidering the frame of reference provided by his specific 
3 culture. Culture plays an important role in c'lefininq the 
details of the role conflict and determines what is stress-
ful. In other words, the cultures are involved only as 
the coexist and conflict within the individual's experience, 
' 
and it is that person, priviate lived-life experience of 
the foreign student and the psychological processes involved 
in his leaving his home and adapting in a new culture that 
deserve our attention. 
The stress of cultural shift has been discussed by the 
majority of clinicians. Akka4. discussed the various cultural 
conflicts that are most likely to account for the foreign 
students' emotional problems. He listed verbal and nonverbal 
communication, family ties, academic problems, economic 
difficulties, and social behavior as some of the precipitating 
factors of the Mlddle Eastern st.uc'lents' mental breakdmin. 
After studying the foreign students who visited the University 
3J<lein, M. H. et. al. "The Foreign Student Adaptation 
Program: Social Experiences Of A sian Students in the U.S." 
International Educational and Cultural Exchange, 1971, 6, 
77-90. 
4 Akka, R. I. "The MJ.ddle Eastern Student on the American 
Campus." Journal of American r.ollege Health Association, 
1967, 15, 251-154. 
Pacw 4 
Mental Health Clinic during a 3-year pcriod,5 found that more 
foreign stuiients required psychiatric assistance than Ameri_can 
students and their complaints were predominantly of a somatic 
nature. He indicated the different character of Ar:'\erican 
cult\.ire, the aca<lemic pace of the University, and living at 
a distance from home as three major underlying problems. 
Zurin6 in a report on eight students who developed severe 
psychotic reaction while in the United States, demonstrated 
a significant p aranoid component in the majority of them. 
This information about foreign students has been drawn from 
case histories and studies of clinical populations. While 
this approach is adequate to identify the presence of a 
problem, it is hardly sufficient to un�erstand the problem 
in depth. 
Situational Factors 
Situational factors have a powerf11l influence on the 
d I d t • d b h • • h • ,.> 7 stu ent s a ap ation an e av1or in t e Unite•• States. 
More and more research shows that situational factors are 
important determinants of the foreign student adaptation. 
For example, the development of friendly ties with Americans 
is greatly facilitated. especially for those lacking in 
5Nickelly, A; Sugita, M. & Otis,- J .  "Adjustment and 
Mental Health Attitudes in Foreign Students." t"ental l"t:g_iene, 
1964. 48. '163-467. 
6zurin. L. r1. & Rubin. R. T. "Paranoid Psychotic Reac­
tions in Foreign Students From Non-ivestern Countries." 
Journal of Am�rican Colle� �ealth Association, 1967, lS, 
220-226. 
7Klein, M. H. 
Environments. 1977 
No. Ed 142 650). 
Overview: Ar3.aptations to New Cultural 
(ERIC Document Reproduction Service, 
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mot i vation to reach out , by certa i n  k i nds of l i ving arrange­
s men t s .  Si tuat ion a l  var i ab l e s  o f  spec i a l  importance in the 
i nternational s tudent ' s  expe r i ence are the qual i ty ann role-
expectat ion s  of parents , spon sors, and s upporting agenci es, 
career oppor tun i t i e s  and s peci f i c  openi ngs , family events , 
and pol i t i c a l  t rends both at home and abroad. Experiences 
in the Un i ted St ates are a l s o  deeply i n f l uenced by f eature s  
o f  the particular educati onal i n s t i tu t i on attended ( e.q . , 
large vs. sma l l ,  rur a l  vs . urban , high pre stiqe vs . low 
pre s t i ge ) . The compat i bi l i ty of weather , food , atti tudes , 
and behavi or o f .  facu l ty and fel low- s tudents , opportun i t i e s  
for con tact within the broader c ommun i t y ,  and the ava i l -
abi l i ty o f  fel low-nation a l s  are e s s en t i a l  determi nants of 
the vi s i tor ' s  soci a l  l i fe ,  hea lth , and general s en s e  of wel l -
being. Therefore , a s  with cultural factors , s i tuational 
factors mus t be con s i dered i n  eval uating the qual ity of a 
given adaptation . 
Rol e  Confl i ct and Se l f -es teem 
Rol e con f l ict and s e l f-es ttern are e spec i a l l y  cruc i a l  in 
conceptual i z i ng e s s enti a l  d ete rmi nants of adapt a t i on . 9 
Role con f l i ct re fers to the deqree of correspondence vs . 
di s s imi larity between home and host values and expectation s . 
9 sel l t i z ,  Cook , S. W, , Ch ri s t ,  J .  R .  & Have l , J, 
Atti tudes and Soc i a l Rel a t i ons of Foreign S tudents in the 
Uni ted States . Mi nneapol i s :  Univers i ty o f  Minnesota Pres s ,  
1 9 6 3 . 
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Con si s ten t wi th previou s  re search, academi c  and s o c i a l  
adj us tmen t should be e a s ie r  when role con f li c t  i s  min imal and 
more di f ficult when role con f l i c t  i s  seve re . 10 
Se l f-confiden ce and the se l f -e s teem derive d  from rec og-
niti on by signi fi cant f igure s  in the envi r onmen t are cruc i a l  
pre di ctors o f  adapt a t i on. Meanin g f u l  cros s -cultural contact 
involve s  the posi tive rein forcemen t  o f  soci a l  s ki l l s  and 
le arning of new s ki l l s . Noninvolvement or resi stan ce to con -
t a c t  re s u l t s  from negati ve expe rien ce s wi th h o s t  ( rea l or 
imagine d )  in the se rvice of e s teem-maintenan ce . 
S tatement Of Proh lem 
.. 
The impetus for the survey came f rom mysel f as  one of 
the fore ign studen ts, I am ve ry in te re s te d  in iden t i fy ing 
the cur ren t at t i tude s ,  nee ds an d pro b l em are a s  of in te rna -
tional s t11den ts on the c ampus, an d the en couragemen t of the 
F ore i gn S tu den t Adv is or 1vh i le .I was doinq the S tudent 
Per s onne l Work Prac t icuM in Inte rna t i on a l  Studen t Services 
O ff i ce and the financ i a l  s upport of. the Departmen t of 
Educati on a l  Psychology and Guidan ce . 
Purpose s Of Thi s Study 
1 .  To ex plore t he chara cte ri s tics of the in te rnation a l  
s tuden t s , their nee d s , f o r  pre - regi s trati on in format ion, 
s tudy and libr ary-use patte rn s, the living and lei sure time 
patte rn s ,  c a reer p l ann ing , finan cia l  condi tions, particination 
10se l l tiz, Cook , s. W., Chri s t, J .  R. & Have l ,  J .  
A t ti tude s  an d Soci a l  Re l a ti on s  of Foreign S tudents in the 
Uni ted S tate s . Minne apoli s: Un.ive r sity of rA inne s ota Pre s s , 
1 9 6 3 . 
in acti vi ti es , n ation a l  a s soci a tion s , and the Host f ami l y  
program . 
2. To determin e the level of adj us tment of intern a tion a l  
s tuden t s  in se lect ed problem areas and to comp are ad j us tmen t  
levels on the basis of geographic a reas , s ex ,  s tuden t ' s  age 
an d c l a s si fi c a ti on . 
3. To dete rmine the r elation s hip b etween adj u s tment 
in s e l ected areas and the time of having been in Uni ted 
State s and at the Eastern I l lin oi s  Universi ty . 
4. To define the ex ten t to whi ch in tern ation a l  s t udents 
used s e lec ted Universi ty servi ces , acti vi ti e s  an d programs , 
and to compare the us age o� the basis o f  s t udent' s  geog raphi c 
area , c l a ssi fi cation , s ex or age . 
I t  i s  hoped that the results of the s t udy wi l l  be of  
in tere s t  and us e t o  advi s ors , admini s tra tor s , and faculty 
who work wi th in tern ation a l  s tuden t s  in Eas tern I l linois 
Uni ve rsi ty . 
De fini tion o f  Term s  
In thi s  s tudy , " ad j us tmen t p robl ems " ref e r  to the 
problems of academi c , person , or s oc i a l  n ature experien ced 
by in tern ati on a l  s tuden t s  in the United States . " In t ern a-
ti on a l  Students" r efer s t o  those s tw1en t s  attending the 
Eas tern I l linoi s  Unive rsi ty who have ci tiz enship in a 
coun try other than the Uni ted S t a tes , that i s , thos e indivi­
dua l s  on "F." , "J" , or "H" vi sas as defined hy the U . s . 
Immigrati on and Naturaliz ati on S e rvi ce .  
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M ethod 
Althoug h  the author had exten s iv e  pe rsonal contact w i th 
thes e s t udents , the pri mary method used was that of que s t i on-
n a ir es . Thi s  method of col l e ct i ng d a t a  was con s idered appro -
p r i ate because the s tudy purported to make a f a ctual in�u iry ,  
n o t  i nvolv i ng a probe i nto t h e  emot i on s , feel i ngs , and 
s e nt iments of  the re spondents , bes i d es , i t  has s everal ad-
v antages ov er othe r research approaches , i n c l u d i n g  obj ectiv ity 
and the ag e of dev e l op i ng nume r i c a l  i n d i ces . Another adv an-
tage i s  that s t uden ts cou l d  pres erve a greater degree of 
anonymity than i s  pos s i b l e  1-l i t'h other me thod s . Di s a<lv antaqes 
i nclude the fact th at re spon s es are l im i ted to those are as 
prev i ous ly iden t i f ied by the i nves t i gator as impor tant and 
that s e l f - report is s ubj ect to bia s and lack of i n s i ght on 
the part of the responde n t . 
D evelopment of the Ques t io nn a i r e  
A qu e s t i onna i re w a s  dev e l oped t o  mee t t h e  needs o f  the 
s tudy . Pre l iminary s teps i nc l uded: ( 1 )  rev i ew of the 
l i terature av a i l able on the s ubj ect , (2) persona l  i n te rv i ew 
of a number of i nternat i on a l  s tudents , ( 3)  contact w i th D r. 
Richard F. Re i f f , Off i ce o f  International S tudent Af f a i rs, 
Un ivers i ty o f  Geor g i a, ask i n g  for the permi s s ion t o  use and 
rev i s e  the qu e s t i onn a i r e  which D r . R e i f f  had used in hi s 
re search a t  Univers i ty of Georg i a ,  and (4) d i s cus s i on o f  
the s t udy w i th the author ' s  a cademic adv i s or a n d  t11 e Fore i gn 
Student Adv i s or o f  Eas ter n  I ll i no i s  Un ivers i ty .  The mod i-
f i e d  que s t i onnaire ( Appendi x B) i nc l uded three s e c t ions : 
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The fi rst se ction containe d  item s designed t o  compi le i n forma-
tion about thei r gene r a l  personal, a c a demi c d at a ,  s t udy 
patterns, ext racurri cu l a r  a ctivitie s ,  eating, re side nti a l  
patte rns (i . e . ,  whe re a n d  wit h whom t hey live d )  a n d  s o  on . 
The second se ction con tai ne d  a li st of spe ci a l  problems , an d 
s ome item s whi ch re late d to the fr equency of cont act wit h 
pe ople and thei r  f ut ure caree r p la n s . 
For e a ch item co nt a i ne d  i n  the a re a  o f  cont act with 
di f fe re nt people , students we re asked t o  i ndi cate one o f  
t he f o l l owi ng le ve l s  o f  contact : 
1 - Frequent l y  
2 = S ometimes 
3 = Se ldom 
4 - Neve r  
In s ome d at a  where a n a ly s i s  involve d  com put ation o f  a con-
tact s core, t hey we re weighted hy basing t he fol l owing 
weighting s: 0 = Neve r ,  1 = Se l dom , 2 = Sometime s, 3 = 
Frequent ly . They we re fu rt her. asked t o  i ndicate t hei r de -
gree of s ati s faction using the f o l l owing s ca le : 0 = 
uns ati s fied ,  1 = s ati si fe d .  The highe r the me an s core s , the 
more cont act and s atis fie d we re the people on that item . 
Each o f  the above va ri ab le s  was com pared on the bases 
of the st�dent' s classifi cati on (unde rg raduate or graduate ) ,  
sex , and Geogr ap hic area f rom whi ch st udent came . ( count ries 
used i n  each geographi c  a re a  a re shown i n  Table 1 ) . 
In the spe ci a l  p roblem se cti on, s tudent s we re a s ke d  t o  
indi c ate one o f  the fo l l owi ng le ve l s  of adj ustment f o r  e ach 
item: 
4 = Not a problem 
3 = Some t i mes a probl em 
2 = Impor tant probl em 
1 = Ve ry i mportant problem 
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D a t a  analyse s  i nvolved comp u t a t i on o f  u n  a<l j us tmen t 
s core . They were w e i gh ted oppos_ i tely as  shown above an<l 
rang i ng f rom 1 t o  4 ,  ( 1  = Not a prob l e m ,  2 = Sometimes a 
prob l em , 3 = Important problem, 4 = Very i mportant prob lem) 
w i th a h i ghe r s core i n d i ca t i ng a h i gher l ev e l  of d i f f i c u l ty . 
The thi rd s ec t i on was des i gned to obt a i n  the re spon-
dent' s. means o f  s uppor t , part i ci p at i n g  i n  campu s activ i t ies , 
use o f  univers i ty f ac i l it i9 s  ( i . e., the International Center ,  
and the I nternat i on a l  S tudent S e rv i c e s  Of f i ce ) , and s o  on . 
' 
The results of the total survey are av a i l ab l e  i n  Chupter I I I .  
Sel e ction o f  the S ample and Col l ect i on of  the D a t a  
A tot al o f  1 4 1  i n tern a t i on a l  s t udents ( M a l e  1 0 5 ,  Fem ale 
36) enrol led at Ea stern Il l i nois Univ e rs i ty i n  the Sp r i ng of 
1 979 cons t i tuted the popula t i on f or this s tudy .  The name s 
and addre s s es o f  the s tudents were obt a i ne d  from the off i ce 
of the Forei gn Student Adv i s er . The q u e s tionn a i re w a s  
mailed to t h e  students , a l ong w i th a cov e r  l etter ( Append ix 
A) exp l a i n i ng the nature o f  the proj ect and a s e l f- addressed 
campus env e l ope , during the l a s t  week o f  M arch , 1 979 . Those 
who d i dn ' t  respond t o  the i n i t i a l  inqu i ry or the tw o f o l l ow-
up telephon ings , e a ch 2 weeks ap art , were contactea by tel e -
phone aga i n  b e fore t h e  e n d  of the Sp ring S em e s te r . Que s t i on -
nai res were c omp leted b y  2 5  o f  3 6  f ema l e  i n tern a t i ona l s tu-
dents for a res pon s e  rate o f  6 9 . 4 4 % ,  and were returned by 
69 of 1 05 male i nternat i onal s tudents for a res ponse rate of  
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65 . 71 % . Th e ov er a l l  re sponse rate was 66.66% , or 9 4  s tu<l ents 
of the tot a l  p opu l ati on . This i s  thought to be a very h i qh 
return rate in v i ew o f  the great mobi li ty of this qroup, and 
the f act that the questi onnai re was s even pages l ong , thus 
requiring a f ai r  time investment by a respondent . 
Statisti c a l Analysi s 
By means o f SPS�11 Frequenci e s  was used to compute the 
percentage of each response . Chi -Square (X2) analysis was 
performed to test the si gn i f i cant d i fferen ces among some 
items on the demograph i c  vari ables . And Pearson Corre lation 
( r )  was used to determi ne the degree of the rel at ionsh i p  be­
� 
tween the i tems. For the contact and selected problem are as , 
One-Way an a l ysi s o f vari ance ( P<: . 0 5 )  was conducted to deter-
mine i f  the wei ghted mean d i f fered signi fi cant l y . Duncan's 
new multipl e-range t e s t s  ( P< . 0 5 )  were used to determine 
which contrasting p ai r s  of sub.j ects had prod uced weighted 
mean that di f f e red by more than the l ea s t  si gni fi cant d i ffer-
ence . 
11Ni e ,  H u l l ,  Tenk i n s , S tei nbrenn er ,  & Bent , 1 9 7 5 . 
Stat i sti cal Pa ckage for the Soc i a l  S c i ences (SPSS) , second 
edi ti on .  
CHAPTER I I  
TH E N EEDS AND PROBLEMS OF I NTERNA TIONAL STUDENTS 
Let us t ake a c l os e  l ook at s ome of these prim a ry ad­
j ustment prob l ems : 
Language 
L anguage i s  the bas i c  t ool for communi ca ti on . When an 
i n ternat i on a l  s t udent comes i n t o  a new country , the f i rst 
thing he need s to adj us t  i� l anguage . F spec i a l ly ,  for those 
whose mother t ongue i s  comp l et e ly di f f erent f rom En g l i sh 
they u sua l l y  have more di f fi culty i n  speakinq P. ngli s h . 
There fore , n ew l anguage demands pose a real prob l em to the 
inte rnational student . The l anguage b a r ri er often p l aces 
the i nt ernati ona l  student i n  an i n fe rior position i s  int e llect­
ual di s cus si on s . The i nt e rn ation a l  st udent s are o ften shy 
i n  making ora l  report s  or participating in c l a s s  di s cu s s i on 
be caus e  of thei r l an guage defici e n cy , accent s , and a qeneral 
s ens e of dif ference i n  the new envi ronment . They are a l s o  
not f ami liar with the Ame ri can profes s o r ,  e s pe c i a l ly i n  the 
i niti al stage of thei r  education in thi s country . The fact 
of the matter that Ameri can profess ors and f a cu lty membe rs 
a re not t r ai ned in s ympat heti c understanding , .encou ragement , 
and a s s i s tance ski l l s  o ften cau se them to poorly advis e 
internati onal st udents . The wor s t  i s  th at owi n g  to communi ca­
ti on prob l ems , t he i nternati on a l  students hav e  d i f fi c u lty 
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getti ng along w i th teachers . I n  this case , how c an learning 
happ en? The acad emi c f a il ure , wh i ch i s  all too poss ibl e  for 
the i nterna t ion al s tudent , can have mi serable conseq uences 
for h i m .  I t  may be h i s  f i rs t  encounter w i t h  f a ilure . It  
may mean a d i s grace t o  f am i l y  at home , and an i nves tment 
was ted . Students who are acad em i cal ly s uspen<led wrestle w i th 
fee l i ngs of remors e ,  inadequacy, and guil t . Some feel that 
they cannot g o  home to a f ami ly w h i c h  s ac r i f i ced so much 
and which s ust ained s o  much home f o r  the s tudent ' s  s ucces s .  
Further , the i n ternati ona l s tude n t' s  " i n f e r i or i ty " mi gh t 
become the bas i s  o f  re l a t i on s h ip s  w i th others . Roommates 
f eel comfortable giving i n s t ructi on s  and guid ance , b ut not .. 
relating on an equ a l  g i ve- and-t a� e  bas i s .  Thes e  s tudent s  
are o ften h i ghly competent and p roud i nd i vi d ual , an<l to f ind 
themselves l ooked d own upon hy others i s  a d i f f i cult "egg 
to swallow " .  To f i n d  tha t t h i s  i s  the m aj or b a s i s  for re-
la t i ng to others , for be i ng cl'ose to others , i s  an over-
whelming revel ation that shatters the s tudent ' s  f eel ing s o f  
s elf - c on f i dence . 
Financial Ar rangements 
M oney i s  a ve ry b i g  i ssue for the i nterna t i on al s t uden ts. 
Accordi ng to  the i mmig ra t i on l aws , s t uden t s  are req u i red to 
be f u l l y  f unded bef ore entering an Ameri can i n s t i tu t i on. 
H oweve r ,  currency e xchange rates a re not always s t abl e ,  
and i n fl a t i on rates can qu i ckly erode a s tudent' s  s avi ngs. 
The cost of hous i n g ,  educat i on ,  an<l l iv i ng can be more than 
he anti c ip ated , and this , compi led with empl oyment restric-
t i on s , o ften l eaves a s tudent in a f i nan c i a l  crunch . 
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P ers onal problems ,  l i ke be i n g  cut of f f rom fami ly fund s , th e 
funder f i nding h e  cannot support th e col lege expens es any 
more , or th e decreas ed earni ng poten t i a l  due to new government 
res t r i c t i ons on emp l oyment , compl i cates th e money probl ems 
of i n ternational s tuden ts . 
The f i nancial arrangemen ts o f  fore i g n  s tuden ts are 
vari ous f rom th os e wh o are fully s upported by ex ternal 
sources , such as famil i es or nati onal or i ns t i t11 ti onal sc�o-
larsh i ps to those i nd iv i du a l s  absol u tely dependent on employ-
ment or ass is tant wh i l e  i n  th e Uni ted S t at es . I n  Hendri cks 
and Ski nner• s12 research i n d icated th at most s t udents comb i n e  
a var i e ty of sources . H ow ev e r , th ere i s  a not ab l e  t end ency 
for the entering fore i gn s tudent to b e g i n  h i s  or h e r  s t ay 
exte rn al ly supported , then s tay over t i me , and prog re s s  to-
wards being sel f - s upp orti ng .  
Th e mos t  f req uently en counte red modes of sel f -support 
incl ude univers i ty ass is tantsh i p s , oth e r  on -c ampus emp l oyment , 
o f f -campus employment , and l oans and g rants from s ou rces in  
th e Uni ted States . As to o f f - campus employm ent, because of  
th e vary ing empl oymen t res t r i c t i ons on th ose h avi ng "F'" or 
"J" v i s as ,  cer t a i n  s o c i a l  facto rs· ch annel f oreign s tudents 
into parti cul a r  empl oymen t s i tuat i ons . Typ ically , such j ob s  
involve few tech n i cal skil l s  and tend to be manual a n d  
men i al .  Th ere appears to h e  a number , alth ough far f rom 
th e maj ority , of s tudents wh o work q u i e tly w i th out 
1 2Hendri cks , G .  L . ,  & Sk i n ne r ,  K .  A .  " Economi c and 
Soc i a l  Coping S trateg ies of Fore ig n S tude n ts . " O f f i ce for 
Student Aff a i rs Resea r ch B u ll e t i n  ( Un i vers i ty of Mi nnesot a ) , 
19 7 5 ,  1 5  ( 2 3 )  ( E RIC Document Repro duct i on Service No. Ed 107 19 8 ) . 
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repercus s i ons i n  v i o l a t i on o f  the i r  visa restr i ct i ons . 
Career P l anning and Job-hun t i ng 
The trad i tional assum pt i on that foreign st udents return 
home fol l owi ng grad uat i on no l onge r  is corr ect . I n s tead, an 
increas i n g  number choo se to st ay i n  the U n i ted S t ates and 
enter the labor m ark e t . H oweve r ,  one of the f irs t th i ngs 
m any fore ign students con f ron t in the j ob-h11n t i ng pr ocess are 
c i t izenship exclu s i onary pol i ci es . The reasons emp l oyers 
ut i l ize c i t iz en s h ip excl us i on ary p o l i c i es are many and 
var i e d . Language p roblem s , cult ural p rob l ems , red tape i n -
va lved i n  Labor D ep ar tments certif i ca t i on , a n d  s ecurity 
.. 
requi rem ents for de fens e  contracto rs a re among the oft-ci ted 
reasons emp l oyers e l imi nate f or e ign s tudents i n  the j ob-
hun t i ng p roces s . Therefore , m any of these students are 
search i ng for emp l oyment i n  the United States under the p ro-
vis i ons o f  "P r a c t i cal Tra i n i ng. . "  
Sal im i , L. and Lin , H .  M •. 1 3  i nves t igated the i n terna-
t i onal studeP. ts of Univers i ty of Flor i da con cerning real i s t i c  
career objecti ves and found that 8 3 %  o f  both m a l e  and female 
graduate s tudent s had real i s t i c  q oa ls and 17% d id not . Only 
66% o f  the undergradua tes p o s s es s e d  rea l i s t i c  career obj ect i ves. 
They a l s o  i nterviewed the i n tern a t i onal s t udent c on cerning the 
knowledge about j ob requi rements and emp l oyment opportun i t i e s  
i n  the Un i ted States o r  other coun tries a n d  found that the 
maj ori ty of graduate s tuden ts had a l re ady m ade concrete pl ans 
1 3s a l im i ,  L . , Li n ,  H .  
and the For e i gn S tudent s . "  
1 977 , 3 8 ( 1 ) , 3 0 - 3 1 . 
M. & Am a t eo , E. " Career Counseling 
Journal o f  Col l eae P l acement , 
roye J. o 
bas ed on the i r  awa rene s s  of the j ob m a rket . In other wo rd s 
they knew whe re they wanted to be , and why they chose to be 
there. Many of the undergrad uate s t udent s ,  however , demon-
s t rated uncert a i nty as to what was " the b e s t  area of s tudy " 
to con s i de r .  Obviously , many internat i onal s t udents s how a 
clear n eed fo r career c oun s e l i ng i n  i dentify i ng their ab il i -
t i e s , spec i a l  s k il l s , and career op t io n s ,  j ob research , 
pl acement s k i l l s and corrun uni c at io n  p rob lem s  due to l anguage 
bar r i ers . 
Soci a l  S t atus 
The fact that the foreign s t udent s are members of an 
el i te group and one i n  whi ch statu s i s  p r obabl y  very impor t-
ant causes one parti cul arly acute p roblem . Fore ign s tudents 
m i ght fact the loss o f  s tatus and e s teem that comes f rom 
movi ng from home , whe re recog n i t i on and s tatus were h igh , 
to the Uni ted States, when t h i s  specialness i s  at b e s t  on ly 
temporary and much too ti ed wi!:h the " forei gner" rol e .  T h i s  
. 1 4  status lo s s  has been c oncep tualized a s  role chock . It 
i s  e s pec i al ly a cute when e s tab l i shed profe s s ional s  have to 
adopt wh at seems to them regres s i ve s tudent roles w i th per-
s on all y threaten i ng impl i cations of i gnorance and dependency . 
In addi t i on the s o c i a l  s t atus o f  being s omehow di f ferent 
presents foreign s tudents with a certain amount of ambig uity . 
On one hand , t hey are often not expected to unders tand 
what i s  goi n g  on wit h in the uni ver s i ty ,  a re not expected to 
part i cipate in all i ts face t s , and are a s s umed to have 
1 4H i gbee , " Ro l e  Sh ock - A New Concept . "  International 
Eq� cati onal and Cultural Exchange , iq5q, 7 1 .  
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d i f f i c u l ty i n  managing wit h in the u n i vers i ty and w i th i n  
Uni ted States s ociety i n  g eneral . O n  the other hand , 
i n ternat i on a l  s t udents o f ten a re e xpected to u nders tand t h i ngs 
to the s ame d eg ree that Uni ted States s t udents do , are ex­
pected to part i cipat e adequately i n  a l l  thi nqs that Amer i can 
s tud ents do, and are granted l i tt l e  recog n i t i on of their 
d i f fi cu l t i es .  
Com i ng as they d o  i n to a s ociety other than their own , 
for e i gn s tudents cannot be aware o f  a l l  the ac cep t ed patterns 
of a c t i on , the re l evant i n format i on ,  and the pos s i b l e  avenues 
for meeting needs t hat exi s t  in  the Uni ted St ates society . 
Fo rei gn s t ud ents, th er e fo ra , mus t be se lect ive about what 
they need to know and abo ut w h i ch so c i a l  re l at i ons hips to 
cult i vate i n  ord e r  to function i n  the i r  acad emi c, legal , and 
f in an c i a l  s i tuat i on s . The i nd i vidual fo re i gn student tends 
to ope rate w i t h i n  a l imit ea so c i a l  f i e ld ,  wh ich prima r i ly 
i n c l ud e s  people who p l ay i n s trument a l  r o l e s  in  the s t udent's 
s trat egy for coping . 
Cross-Cu l t ur a l  Con tact 
Altho ugh m any student act i v i t i es o f f i ces h ave responded 
to the s o c i a l  needs of i n ternat i onal s t udents by fac i l i tat­
ing ·the form a t i on of i n ternational s t udent associa ti ons, and 
by u s i n� the i nternat iona l popu lation as a unique r e source 
for programming, the i n teg rat ion o f  the i n ternation a l  student 
i nto the ma i n s tream o f  the co l l ege pop u l a t i on i s  the excep -
t i on rather than the r u l e . It is true that despi te the 
var i e ty of v i ews of i nternat i on al s tudents Amer i cans may have , 
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Amer i cans h ave a common fee l i ng that the i nt er nat ion a l  student 
is somehow di f ferent , a "t hey " and not a "we " ,  wh i ch deve lops 
l argely because of the lack of spec i fi c  knowledge about the 
internat i onal student ' s  cu lt ural ba ckground . Th i s  is further 
comp l i c ated i f  the i nter nat i on a l  student become s d i s couraged 
and i s  un fami l i ar with Amer i c an cust oms . Di f f erent feel ings 
about s o c i a l  d i st ance , body dist ance , expr e ss i on of emot i on ,  
depth o f  fr i endshi p ,  l oyalty , and the amount of d i s c lo s ur e  
appropr i at e ,  can b e  con f u s i n g  and d i s appo i nt ing� ther e fore , 
d i f f i cu lty i n  fr i endship bu i ld i n g  o ft en i s  a sour ce o f  anxiety . 
I n  addit i on , d at i ng and mat i ng beh avior causes much 
per s ona l  d i s comfort . Q uest.,i.ons about how aggr es s i ve a man 
s hou l d  b e ,  s exual l imit s ,  women ' s  l i berat i on , ind i ces of  
a f f e ct i on ,  " pi ck i n g  up " o n rej e ct ion behav i or s  are o ft en 
compounded by the f act that t he s e  s ub j ects ar e often taboo-­
e xtreme ly  uncomfort able f or the internat ion a l  st udent t o  
d i s cuss . B ecause o f  s o  many h arr i ers to i nt eract i on many 
i nter n at i on a l  student s eas i ly tend to s eek i s o l at i on . 
Furthermore , st udents from ot her countr i es f i n d  t hat 
t hey h ave t o  deal with pre j ud i ce - not only be ing pr ejud i ced 
agai nst , but carrying pre j ud i ce s  o f  their own . I nt ernat i ona l  
student s  are not a lways we l l  rece i ved by f e l l ow st11dent s who 
f i nd it i s  n ot worth their e f f ort to be fr iend some one from 
another country . Imp at i ence with customs and lang uage may 
wel l  wor k  to i s ol at e  the st udent frO!'\ h i s  Ameri can p e er s . 
Add it i ona l ly ,  however , because o f  the m i xt ur e  o f  cultur es 
found i n  Am er i ca ,  Student s  often f i nrl thems e lves i n  c lose 
contact with student s who were tradit i on a l l y  homel and r i va l s  
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o r  pol i t i ca l enemi es . 
Also many i n te rn a t i on a l  s t udent s  comp l a i n  o f  the Am e r i­
can d i e t , es pec i a l l y  for those who for re l i g i ous , or other , 
r easons can not eat cert a i n  kinds of food . An examp l e  i s  
Mi ddle Eas tern s tudents who do not eat pork or bee f ,  they 
often h ave food problem. M oghrabi.1 5  found that s tudents , 
espec i a l ly tho se who p atronized the univers i ty cafete ri a , 
expres s ed anxi ety as soci ated w i th the i r  d i e t s . Such anxiety 
with d i e t ary d i f f i cu l t i e s  appeared to have a s i gn i f i cant 
re l at i ons hi p  wi th the s t udent' s  academi c achi evement . 
In addi t i on , t hose who bring w ives and ch i ld ren i ncue 
a comple x i ty o f  addi t i on a l  p robl em s  s uch as the wi fe's 
i s o l at i on due to her l ack o f  abi l i ty to speak any Engl i s h , 
and he r con f i nement w i th very sma l l  chi l dren , shynes s ,  i n -
s u f f i c ient f i nances a n d  c ros s - cultural confus ion . These 
problems , in turn , m ay have a severe e f fect on the s t udent ' s  
academi c performan ce and mora l e .  
T he s t udent arrives hoping the opportun i ty a f f orded 
them wi l l  mal� e t h i s  a l l  worthwhi l e , hut b e i ng t i red , con fused 
and homes i c k , t hey are not s ure the i r  dec i s i on was the right 
one . By the t ime they have deve l oped i ns ights and begin to 
work ou t thei r  prob l ems , i t  u s u a l l y  ts the t i me they are 
going to g raduate . Th i s  i s  anothe r adj u s tment p robl em .  It  
means re-enter ing h is own homeland ag a i n  wh i ch often raises 
ques t i on s  about changes in the fami l y , in the hof"te town , 
and i n  onese l f . I t  means look i n g  fo r work . I t  mean s le avi ng 
f r i ends and leavi ng a f amil i ar s tudent ' s  li fe . I t  means 
dea l i ng with pos s i bl e  des i res to s t ay i n  the Un i ted State s , 
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and i t  may mean bu i l d i ng s ome unre a l is t i c  expecta t i ons of l i fe 
back home. Doubt les s ly ,  an inte rn a t i on a l  s tudent s i n ce hi s 
arrival i n  U n i ted S t ates t i l l  he l eaves for h ime , and even 
after arri va l  in h im home town , he i s  vulnerable to d i f ferent 
st resses at d i f ferent s taq es and shows phases of att itude 
change. 
The s e  are the spec i a l  needs o f  i n te rn a t i onal s tudent s  
i n  spec i a l  programs. The probl ems " • • •  are not mere ly here 
to s t ay ,  but here to i n crease. Th i s  me ans they can no longer 
be dea l t  with on an ad-hoc bas i s. •• 1 6  
On th� other hand , t o  an i nt e rnati ona l st11dent , t h i s  
k i n d  o f  t ime- l i mited adapt� t i on and r ap i d  behavi oral ch ange 
requ i r es  cert a i n  medi a t i n g  capac i t i es: tolerance of amb i -
guity , f l exibi l i ty , .  w i l l i ngne s s  t o  expe r iment w ith the new, 
sens i ti vity to ones e l f  and to s oci al cues - espec i a l ly to 
imp l i cit a s s umpt i ons and e xpect at i on s  in  social s it u a t i on s , 
the ab i l i ty to t a l k  roles , and read i ne s s  to i ntegrate chanqed 
17 behavior i nto personal value sys tems. 
Thes e adapt at i onal s t re ngths are d e f i n i tely enhanced by 
es teem and app rova l from s i gni f i cant f igures in the envi ron-
ment , by the ava i l abi l i ty of pos i ti ve i nterpers on a l  experi ences , 
and by opportun i t i e s  for con t i n u i nq s e l f- s a t i s fying anchorage 
1 6 National As soci a t i on for Fore i gn St11dent Af fai rs. 
I n terna t i on a l  Educational Exchange : The Col l ege , The 
Un ivers i ty and the S t udent . W a s h i ngton , D. C. : NAFSA, 1 974 . 
17Ke lman , H. c. , " Th e E ffects o f  Participa t ion in a 
Fore ign Spe ci al i st s  Seminar o n I mages of f! ost Count ry and 
the Prof es s i on a l  Fi e l d. "  Journ a l  of Appl i e d  Behavioral 
S c i en c e ,  1 9 6 5 ,  l, 1 4 9 - 1 6 6. 
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within the home cul t ur e .  More tran s i ent stresses , s uch as 
poli t i cal events , fi nan c i a l  d i s t re s s ,  health or f amily 
proh l ems , may be i mp orta n t  f rom t ime t o  time , but we wou l d  ex-
pect con s i derable i n d i vi dual var i at i on s  i n  vulnerabil i ty to 
these s tresses . Tha t  i s , i f  the bas ic adap t i ve capaci t i e s 
are s t rong and supported by soj ou rn envi ronmen t ,  the student 
wil l be better abl e  t o  weather si tuat i onal stresses . 
Therefore , the s t udent mus t  l earn to deal e f fect ively 
wi th hi s p robl ems ac d t o  reach cons truct i ve deci s i on s . 
Es senti a l  to t his l e arning p r oce s s  is the devel opment of 
sel f-understanding and per sonal respon sibi l i ty. I n  a ddition 
to off ering i t s  academi c competence to f oreign count ri e s , 
accep t i ng their s t udents and thei r  funds , the unive rsi ty 
mus t assume i ts resp on sibi l i t i e s  to e f fective ly i n s ure a 
sound and p o s i t i ve persona l and educati on a l  e xp e r i ence for 
the i n te rna t i onal s t udent toward the goa l of bei ng a s e l f -
d i rec ti ng i n d i vidual in  h i s  new a n d  unfami li a r  envi ronment . 
To thi s  end ,  F or re s t  M oore i n  The I n te rnational n i mens i on s  
of the Un i vers i ty The Years Ahead18 makes the f o ll owing 
recommend a t i on s: 
1 .  The uni vers i ty has the responsibi l i ty for 
mak i n g  i t s  f a ci l iti e s  avai l ab l e  to s t uden t s  f rom 
a ll countr i e s  of the world on an equal and i mpart i al 
b a s i s .  
2 .  The univers i ty has the resp on s i bil i tv 
for i n suring that Am e r ican s tudents understand 
the presence on the campus of s tuden ts from man y 
di f ferent l ands and for s ee i ng that Ame ri can 
s tudent s  became p rof i c i ent in work i ng with these 
s tudents as p a rtners in the educational venture . 
1 8K l op f ,  G .  editor . 
i n  the Years Ahead . "  The 
As soci a t i on , 1 9 6 6 .  
" Co l lege Student Pe rsonnel Work 
Am e r i can Col lege Per sonnel 
!:'a ge LL 
3 .  Th e uni ve rs i ty ha s the res porns i bi 1 i ty 
fo r as si t l ng the ci tiz ens of the comm
.
u n i ty ;rnd 
the s tate-a t-la rg e to unde rs tand the rol e , the 
importan ce , and the purposes of the foreign 
s tuden ts in their mid s t  and fo r gai ning ac cept­
a nce o f  t hi s  group as an i n tegral pa rt o f  these 
co mmuni ti es . 
4 .  The university ha s the respon sibili ty 
fo r provi di n g  the mea n s  by which the foreign 
s tudent ' s  full po tentiali ties �an � e s t  be real­
iz ed , f rom the provi sion o f  courses i n  whi ch the 
s t udent can qui ckl y and e f fi ciently lea rn Engli s h ,  
to a dvi so ry and teaching servi c e s  gea red t o  e f fec­
tive changes i n  s kill s a n d  knowledge tha t will he 
us eful when the s tuden ts return ho me . 
5 .  The university has the respo n sibili ty 
fo r freei ng the fo reign s tudent from the impo­
si tio ns on hi s time, mon ey ,  and patience caused 
by legal restri c tio n s , currency exchange problems , 
a nd  wo rri e s  about adeq uate ho usi ng and food . 
6 .  The universi ty ha s t�e respon sibility 
fo r pro vi di n g  a pe rioo o f  tran sition at bo th 
e xtremes of t h e s t udent' s  s tav in the Uni ted 
States : for orientation to the educa tional sys­
tem when he arri ves and fo r realignment to the 
reali ty of hi s native si tua tion -- unde r s tanding 
hi s mo tiva tio ns fo r return, the m ethod o f  approa ch 
fo r induci ng ac cultura tio n - - at the time he i s  
abo ut to re turn to hi s hom e  country . 
7. The uni versity ha s the respo n sibility 
for e s tabli shi n g  a sys tem of counseli ng and reco r d  
keepi n g  that will provide the ma te rial s fo r re­
sea rch which will in turn l ea d  to con tinuous im­
provement in methods o f  wo rki ng wi th fo reign stu­
dents . 
8 .  The uni ve rsi ty has the respon sibili ty 
for coo rdina ti ng i t s  pro gram fo r fo rei g n  s tuden ts 
so a s to mak e  the mos t  e f fecti ve use i n  i ts own 
tea ching and acti vi ty pro grams o f  the skills and 
abili tie s  o f  forei gn s t udents. 
Evalua tio n i s  a begi n ni n g ,  not a n  end . The 
prime purpo s e  o f  eval uation i s  to i n di cate wha t we 
should do in the futur e , no t wha t  we should have 
done i n  the pa s t . The re ca n not really worthwhil e 
eval ua tio n unl e s s  i t  i s  used a s  a ba si s for impro v­
ing the pres ent s e rvi ces . 19 
1 9Hatcl1 , R. N. & Steffl re , R. Adminis tra_tion of G uidance 
Services , Second E di tion . Englewood Cli f fs ,  New Je rse y : 
P ren ti ce-Hall , I n c . , 1 9 6 5 . 
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The s t udent himsel f -- wha t he i s , wha t he i s  doing , how 
he feel s  is the b e s t  eval uation . Hi s perfo rmance and h i s  
beha vio r a re the ultimate criteria whi ch can l ea d  to re-
programming o f  obj ecti ves to meet the demo n s t rated needs . 
Therefo r e , a better unders tan d i ng o f  the interna ti onal s tu-
den ts co uld help t he univers i ty to p lan meaningful programs 
and a c t i vi ti es that no t o n l y  can co ntinue the i r  s ucce s s ful 
adaptat ion and f unctioning , ca n fa ci l i tate the s t udent ' s  
educa tional e xperience during h i s  so j o urn at the university , 
but also can provide mo re e f fe c t i ve s e rvices to meet t�e 
i nte�nationa l  s tuden t ' s  specia l needs . 
Nume rous s tudi e s  have peen con ducted during the la s t  
decade on s evera l  campus to ident i f y  the pro bl ems o f  in ter-
na t io n al s tudents and to di s cover mea s ure s to amelio ra te them . 
Mo s t  o f  thes s tudi es have used surveys to investi gate the 
pro b l ems of inter na tional s t udents in genera l  and have found 
la ck of Engli s h  p ro fici ency a n d  la ck o f  ad equate f i nancial 
resources to be among the top - rank i ng pro bl ems . 
Usi ng the Mi chi gan Int erna t io na l  S tudent Problem 
I nvento ry ,  a s tudy o f  4 1 6  i nterna t io na l  s tuden t s  enrol l ed 
i n  publ i c  i n s t i tutions o f  h i gher educa t ion i n  Florida 2 0  
found tha t a t  l ea s t  ha l f  o f  the Jun i o r  Col lege s t udents had 
pro b l ems with f i nancia l a i d  and the �ng l i s h  lanquaqe r a t  
lea s t  ha l f  o f  the unive rs i ty s t udents had prob lems wi th 
financia l ai d ,  academi c  advi s i ng and records , and admi s sions . 
2 0ereude r , R .  L .  A S tatew i de Studv : Iden t i fy Problems 
o f  I nterna t io nal S t udent s  Enrolled i n  Puhli c rommunity 
Junio r Colleges in Flo rida . Gainesvi ll e , FL : Center for State 
and Regiona l Leadershi p, Floridri. S tate Un l.vers i ty and 
Uni vers i ty o f  Geo rgia , 1 9 7 2 . 
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A s tudy a t  the Un i vers i ty o f  Roches ter2 1  s.ouqht indepth 
in format i on f rom a smal l  s ampl e  of 22 i nternat i ona l s t u-
dents , u s i n g  que s t i onna i r e s , i ntervi ews , and i n forma l 
di s cus s ion . Lack o f  Eng l i s h  Pro f i c i en cy was found to be 
the maj or p robl em i n  adj us t ing to a ca demi c l i f e .  
2 2  Sharma surveyed one-ha l f  o f  the 7 4 8  non - European 
i nternat iona l  s t udent s at Duke Uni ve r s i ty and th ree campuses 
of the Un i vers i ty of North Carol ina . Academi c ,  s ocia l 
and pers ona l prob l ems were a s s e s s ed i n  terms o f  a d j us tmen t 
d i f f i cul ty and dura t i on . Di f f i cu l t i e s  i n  unders tanding 
lecture s , p ar t i c i pating i n  c l a s s  d i s cu s s i on s  and preparing 
ora l  a n d  w r i t ten reports , a._1 1 l anguage - related , were the 
mos t  s e r i ous ac ademi c p roblems , other problems conce rned 
homes i ckne s s , hous ing , f unds , food , an d compan i on s h i p  with 
the oppos i te sex . Long-term s o c i a l  probl ems i ncluded 
learn i ng Ameri can s o c i a l  customs , making f r i en ds , and beino 
accepted by s o c i a l  groups . 
U s i n a  a t t i t udi nal and demograph i c  ques t i onnai re , 
Ga i ther and Gr i f f i n 2 3  f ound that Eng l i sh profi c i ency was 
the s i ng l e  mos t important prob l em for Un i vers ity of Tennes s ee 
in terna t i ona l s tudent s  ( 6 0 % ) , fol l owed c l o s e l y  by f i nances 
( 5 5 % ) . Us ing the same data , Johns on rea ched d i f f e rent 
2 1 Ri s i ng , M .  N . , & Copp , B. � .  Ao j us tment Exper i ences 
of  Non immigrant Fore ign S tud�nts a t  the Un i ver s i tv o f  Roches ter , 
1 9 6 7 - 6 8 . Roche s ter , N . Y . : Un i vers i ty of  Roches ter , 1 9 6 8 . 
2 2 sha rma , S .  " A  S tudy o f  Iden t i fy a n d  Ana l yze Adj u s tment 
Prob l ems Expe r i enced hy Fore i gn Non- Europea n  Gr aduate S tudents 
Enro l led in S e lected Un iver s i t i es in the S tate of  North 
Carol i na . " Ca l i forn i a  Jounral of Educa t i on a l  Re sP.a rch , 19 7 3 ,  
1 3 5 - 1 4 6 .  
2 3Gai ther , G . G . , & Gri f f i n , A . C .  ThP. I n te rna t i onal S tu­
dent at th e Un ive rs i tv of Tenne s s e . Knoxvi l l e : Un i v .  of 
Tenne s s ee , Of f i ce of I n s t i tu t i on a l  Resea rch , 1 9 7 1 . 
co ncl us ions . 2 4  A fo ur-cho i ce respo ns e  was.  available fo r 
each i tern :  " very impo rtant problem, " " impo rtant program , " 
"some ti mes a problem , "  and " no t  a probl em . " S i nce a rel a -
tively small percen tage i ndi cated Engl i s h  pro f i c i en cy as  
" ve ry importan t , " and  s ince the respo ns e for hoth f i nances 
and l anguage d i d  not d i f f e r  greatly f rom those o f  dones t i c  
s t udents , h e  agreed wi th Wal ton
2 5 that the fo re i gn s t udent 
mus t be appro ached as " mo re s tudent than fo reign " .  I t  must 
be no ted , however , that i n  the ques t ionna i re q i ven to 
domes t i c  s t udents , the i t<�m " Engl is h  l anguage pro f i c i en cy " 
was change<l to read " abil i ty to commun i cate e f fectively " .  
Some s t ud i es inves tigating not o nly the problems o f  
• 
i ntern a t ional students i n  gene ral but also o f  part i c ul ar 
national gro ups h ave fo und that although i n tern a t io n al s tu-
den ts do h ave some problems i n  common , they also have p ro -
blems pecul i a r  to the i r  own na t io n al g roups . Us ing a 
mod i f i ed form o f  the �uest ionnai re developed hy Ga i ther 
and Gri f f i n  ( 1 9 7 1 ) , Re i f f 2 6 surveyed a l arge s ample (N = 
3 6 7 )  o f  the i n tern a t ional s tudents at the Univers i ty o f  
Geo rgia . He fo und that �o re than hal f  o f  the to t al s ample 
ident i f i ed English pro f i c i ency and f i nan ces as pro blems , 
2 4 Jo hnson , D . C .  " Probl ems o f  For e i gn Students . "  
I n t e rnat ion al Educat ional and Cul tural Exchan oe , 1 9 7 1 ,  7 ,  
6 1 - 6 8 . 
2 5walton , B .  Fore ign Studen t Fxchange in Perspective . 
Departmen t o f  State Publ i ca tion 8 3 7 3 . Was h i ng to n ,  D . C . : 
Government P r i n t i ng O f f i ce , 1 9 � 8 .  
2 6Re i f f ,  R .  Uni vers i ty o f  Geo r g i a  S tudents From Outs ide 
the Uni ted States . Unpubl ished r�anus cr ipt , 1 9 7 2 ,  Of f i ce o f  
Intern a t i onal S tuden t Af f ai r s , Un ivers i ty o f  Geo r i ga , Athens , 
Geo rg i a .  
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a l s o  found tha t  th e Chi nese mos t  f requent l y  noted E n q li sh 
a s  a p ro blem, whi l e  the I n dian s  mos t f requent l y  noted 
finances  and dati n g .  
Using a modi fi ed version o f  Rei f f ' s  ques tionnai re ( 19 7 2 ) ,  
Guglie lmino and Perki n s 2 7 s urveyed 2 1 0  i n terna tiona l s tuden ts 
a t  th e University of Georgia , and f ound th e top five prob l ems 
most often noted by th e Chi n e s e  were , i n  order, (a ) English 
profi cien cy, ( b )  ra cia l or re ligious <li s crmi na ti on, ( c ) home-
sickne s s, ( d )  s epa ration f rom fami l y  in the h ome count ry, and 
( e )  unfriendli n e s s  of peop le f rom th e community . 'l'he India ns 
mos t often indi ca ted, i n  order, (a ) finance s, · ( b )  dati ng, 
( c )  s epa ration f rom fami l y,• ( d )  h omesickne s s, and ( 3 )  housing . 
For oth e r re sponden ts , the five top problems in order we re, 
(a ) f i na nce s , ( b )  la ck of qood f riends , ( c )  E n g li sh profi -
cien cy , ( d )  h omesi ckne s s, and ( e )  s epa ration f rom fami ly . 
Pe rkins, C . ,  Perki n s, M . , Gulie lmino and Rei f f  ( 1 9 7 6 )  in-
ves ti gated signi fi cant di f feren ces among the groups on 
pa rti c u la r  demog raph i c  and s o cia l i n tera cti on va riables . They 
again found tha t  th e Chinese ra ted F.nq li sh profi ciency a s  
signi fican t l y  more o f  a prob lem than did the oth er respon-
den t s  and th e India n s . And th e Indian s and th e oth er re -
s pondent s  ra ted racia l or re ligi ous di s c rimi nati on and th e 
unfriendlines s of people f rom th e communi ty a s  si gni fi ca n t l y 
more prob lem tha n  did th e Chines e .  I n  genera l, th e 
2 7 Guglie lmi n o, L . , & Perki ns, C .  Prob l ems of 
I n ternationa l S t uden t s  Attendi ng the Uni ver si ty of  Georgia . 
Unpulbi sh ed Manus cript, 19 7 5, Of fi ce of Interna ti ona l 
Studen t Af fai rs, Uni versi ty o f  Ge orgia, Ath en s, Georgia . 
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in ternati onal s t udents have problem s  i n  comm on and also 
probl em s  peculiar to their n ati on a l  0roups . 
Ad<li tional s t u<li es have focu s ed on i denti fying the pro­
blems of pa rti c u l a r  national qroups . Us ing q11esti onnaires 
and a daptive capactiy s ca l e s  on the Minnes ota Mul tiphasic 
Per s on a li ty Inventory , K l ei n  and a s s ociates ( 1 9 7 1 )  f ound 
that the great dispari ty between cultural li fe-styles caused 
Asian s tudent s  at the Uni versity of Wi s consi n part i cu l ar 
di fficul ty , wi th soci a l  i s o l ation ( o ften s e l f -impos ed)  a 
maj o r  prob l em . Jar rahi - Zadeh and Ei chm an ( 1 97 0 )  surveyed 
Mi ddle-Eas tern s t udents at the Uni ve rsity of North Carolina 
and found that their prim ar1 problem tended to i nvol ved 
s oci a l  adaptation with fi nances an of ten-noted problem al s o .  
The fi ndi ngs o f  thes e s tudies are qui te interesti n� 
and i ll uminati n g , but because the problems face� by vari ous 
s tudents on any one campus are probabl y  more simi l ar than 
thos e encountered by foreiqn s�ud ents on di f ferent cam puses . 
Cons equen tly  the present s tudy waa con sidered . 
CHAPTER I I I  
FI NDI NGS 
Characte r i s t i c s  o f  the Group 
Of those that respo n ded , Af ri cans ( 2 9 . 8 % )  and Orient a l s  
( 2 5 . 5 % )  were the two l arges t e t hn i c  gro ups . ( Fi gure 1 )  
Ove ra l l , appro x imately 7 3 %  s tudents were mal e ,  and s l i ghtly 
l e s s  than three- fourths o f  all the s t uden t s  ( 7 9 % )  were 
mar r i ed . I n  terms of age , 6 3 %  o f  the s t udents were under 
2 5  years o l d . 
There were mo re unde rgraduate s t11den ts ( 5 7 . 4 % )  than 
graduate s tudent s  ( 4 2 . 6 % ) . Roth o f  the Schoo l of Ru s iness 
and Schoo l of Arts and Sci ence enro l l  mo re than a thi rd o f  
the s tudents . Tho s e  departments enrol l i ng the l arge s t  
number o f  s t udents were Management ,  Account ing ,  Finance , 
Zoo logy , and Techno logy ( Table 2 an<l Fi gure 2 ) . Since many 
o f  the s t udents come from industri a l izea and commerci a l ized 
co un tri es , the con cen trat ion o f  s tudents i n  the s e  f i e l d s  
w a s  what o ne miqht have expecte d .  Ano ther f acto r ,  wa s the 
s iz e  and reputatio n  o f  the pa r t i cular departments . 
I n  spite o f  the many problems he had to overcome , mos t 
o f  the i n terna t ional s tudents enjoyed a h i qh degree o f  
academic s ucce s s . Over one h a l f  ( 5 7 . 4 % )  o f  the s t udents 
had above a 3 . 00 qrade po i n t  average . 
The ma j o r i ty o f  i n te rnational s t udents had been i n  
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the Uni ted States for l es s  than two years , the s ame a t  
Eastern I l li noi s Universi ty ( Table 3 ) . 
Pre- Regi s trati on I n forma ti on 
The maj ori ty o f  the s tudents , no si qni fi can t di f f er-
ence between the geogr aphi c  areas , s ex , age or c l as si fica-
tion , i ndi cated they wou l d  li ke to have re cei ved more i n -
formation about the Uni.versi ty pri o r  to coming to the 
United S tates . The i n format i on wanted i n c l uded i n formation 
about regi s t r ation, academi c  prog rams , grading sys tem ,  
campus life , hous i ng , liv i ng expen s es , part- time j ob avai l -
abi li ty ,  c limate and s o  on whi c h  mi ght have h een i n c luded 
in the university bu l leti n. Mo s t  o f  the s tuden t ( 6 2 % )  <lid 
not attend the orientation h eld by the In tern ati on a l  Student 
Servi ce s  Of fi ce s , however , a lmos t a l l  of those who di d 
attend the ori en tation think that the ori entati on program 
was helpful to them . Although . th e re was no signi fi cant 
di f ference between those attendi n g  the ori en tati on and 
thos e parti c ipating in c ampus acti vi ti e s , there was a 
signi fi cant tendency that mos t  o f  the s tudent s  who did not 
belong to any campus organiz a ti on did not attend the 
ori en tation ( X2 = 1 7 . 5 5 7 5 ,  p < . O l ) . 
S t rangel y ,  only s lightly more than one - th i rd ( 3 8 % )  
of the s t udent s , no s i gni fi can t di f ference between their 
nationalisties , sex , age , and c l a s si ficati on , felt that 
a spe c i a l  orien t a tion program wou l d  have been helpful to 
them . Besi des , t hey i n d i cated that more i n formation con-
cerni ng the housing Ch arles ton , the atti tude of town speop l e  
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toward the i n tern a t i on a l  s tudents , h i s torica l ,  geograph i c  
i n forma t i on and servi ce fac i l i ti e s  of Cha rles ton , u n i ver-
s i ty f a c i l i t i es and so  wou l d  have been bene f i cial s i nce 
Charles ton and Eas tern I l l i noi s Un i ve r s i ty was to be the i r  
new envi ronment . 
S t udying and Us i ng tl1e Library Faci l i t ies Pattern 
The p l a ces that i nt e rn a t i onal s t udents usua l l y  s tudy 
were the i r  apartments or roome ( 3 2 % ) , s chool l i brary ( 2 9 % )  
or study i n  two or more d i f ferent p l aces ( 2 2 % ) . The re was 
no s i gn i fi cant di f feren ce between thei r n a t i ona l i t i e s  and 
c l a s s i f i ca t i on . On ly one- fourth o f  s tuden ts used the campus 
\ 
library faci li ti e s  every day , and a s i ghtly l e s s  than one-
third of the s tudent s use the l i brary three to four t imes a 
week . No s ign i f i can t d i f f e rence between th e i r  nat iona l i ties 
and c l as s i f i ca t i on e i ther . 
The ma j or i ty ( 7 2 % )  o f  the. s tudents thought that the 
l ibrary faci l i ti es were adequate for thei r d i fferen t  maj o r ' s  
needs , there was a s i gni f i cant tendency ( X2 = 4 . 2 8 0 2 0 , p < . 05)  
that mos t of the graduate s tuden ts thought the l i brary 
fac i l i t ies were i nadequate . Overa l l ,  the s t ude nts i nd icated 
that s ome o f  the hooks , ma teri als and i n format ion i n  the 
l ibra ry were out-of -date or mi s s i ng ,  a l s o  there was a l ack 
of materi a l s  i n  s ome s peci f i c  f i e lds , s uch as eth nomu s i cology . 
Living and Le i s ure Time Patterns 
Wh i l e  th ere was no s igni f i cant di fferen ce between the 
sex of the s tudents in choos ing the p l a ce and peop le to l i ve 
with , there we re s i gn i f i can t di f ferences on both the l i ving 
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p l ace ( X2 = 5 6 . 8 2 6 3 6 ,  P < . 0 0 1 )  and the peop l e  to l i ve w i th 
( X2 = 3 8 . 5 0 0 5 4 , P < . 0 5 ) . I f  hased on the geograph i c  areas , 
the Or i en t a l  students tend ed to l i ve w i th f r i ends from the i r  
country i n  roons o f f-campus . Southeas t As ian s tudents 
preferred to l i ve in a dorni tory w i th Ameri can s tudents . 
The res t  of four geograph i c  g roups tended to l i ve in apart-
ments  o f f -campus : howeve r , !"1os t of the Afri can s tudents were 
marri ed and l i ved wi th the i r  s pous e .  S t udents from Europe , 
Canada and Aus t ra l i a  chos e to l i ve w i th A.rner i can s tuden t s ; 
Middle Eas t s t udents l i ved e i ther hy themselves of wi th a 
s t udent of the i r  n a t i onal ity . South Amer i can s tudents a l s o  
ten ded to l ive with fri end� from the i r  country . 
Although mos t  o f  the s t udents d i d  not choo se spec i f i c  
peop le t o  have l e i s ure t ime toge ther ( 3 5 . 1 % ) , there was a 
s li ght tendency that they us u a l l y  re l a x  wi th peop l e  f r om 
the i r  own countries of Ame r i can s t udents rather than students 
from other coun t r i e s  ( Table 4 ) . There was no s i gn i f i cant 
d i f ference i'n the s tuden ts who had vis i ted in the homes of 
faculty members and those who vi s i ted the homes of peop l e  
not as s oci ated wi th the uni vers ity o r  tho s e  who v i s i ted the 
homes of h i s  fel l ow s tudents or AJ"1eri can fri ends . Howeve r ,  
there was a s i gn i f i cant tendency ( x 2 = 4 6 . 3 1 8 4 3 ,  P <  . 0 1 )  that 
thos e who of ten vi s i ted the homes o f  people not associ ate� 
with the univers i ty more o f te n , v i ce vers a .  
I n  add i t i on ,  based on the geograph i c  areas , there were 
s igni f i can t di f ferences i n  the s t uden ts who had vi s i ted the 
f aculty member ' s  home ( x2 = 4 5 . 0 1 4 8 9 , P<:; . 0 1 )  and w i th those 
who vi s i ted h i s  f el l ow s tudent or Ameri can f ri end ' s  home 
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2 ( X  = 4 4 . 1 5 6 8 4 , P < . O S ) . In genera l , Southeast As i an and 
Afri can s t udents vi s i ted the faculty member ' s  home l e s s , 
yet Af r i can and European , Canadian , Aus t ra l i an s tudents 
vi s i ted the i r  f e l l ow s tudents or Ameri can f r i ends ' home more 
o f ten than other groups . 
Overal l ,  approx imately a th i rd o f  the s t uden ts had 
never been in the home of an Ame r i can fami ly ( Table S ) . 
Mos t  of the s tuden ts who had not l::>een i n  an Amer ican home 
i ndicated they wou ld l i k e  to have had thi s expe r i ence . It 
is di f f i c u l t  to a s certa i n  the pos i t i ve value a �ome vis i t  
has i n  promoting i nternation a l  unde r s t an d i ng . I f  a th i rd 
of the s t udents are not havJ.ng this opportun i ty , i t  shou ld 
be good to do things to engender an i ntere s t  in  th i s  kind of 
a c t i vi ty . 
A l a rger n umber o f  i n ternational s tudents eat i n  local 
off -campus res taurants than re s tauran ts on the campus . The 
reason g i ven most often for e a t i n g  o f f - campu s was that i t  
was l e s s  expe n s i ve . Many s tudents cooked t�e i r  f ood at 
home be cause they coul d  prepare the food in the manne r of 
the i r  cul tural preference s , and i t  was usually l e s s  expen-
s ive . They ate out i f  they wan ted to s ave t i me or we re 
t i red of cook i n g .  
Con tras ted t o  thos e s tudents who l ived i n  the Dormi tory 
where three mea ls were prov ided , those s t udents who l i ved i n  
a pri vate room o r  apartment o f f - c ampus s i gn i f i cantly tended 
to eat i n  local restaurants more o ften ( X2 = 3 2 . 5 2 8 4 6 ,  
P < .  0 1 )  • Bas ed on geographi c  area s , the Oriental , Southeas t 
Afri can s tudents s i gni f i cant l y  ate i n  res taurants on the 
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campus more often than other groups 2 ( X  = 2 8 . 4 3 2 4 3 , P C:: . 0 5 ) . 
There were no s i gni f i c ant di f ferences i n  the i r  preference 
o f  e a t i ng out more often with the frequen cy of havinq eaten 
in the res taurant on or o f f  c ampus , nei ther w i th the p laces 
they l i ve .  Yet there was a nearly s i qni f i cant tendency 
( X2 = 3 . 7 0 5 0 6 , P = . 0 0 5 4 3 )  that those who d i d  not l i ke to 
eat more often i n  the local restaurant , they did not l i ke 
to eat more often on campus e i the r .  
Approxi mate l y  a .th i rd o f  the s tudents ( 3 5 . 1 % )  wen t to 
l ocal movies three or more t imes hy March of thi s year , and 
more than on e-h a l f  o f the s t uden t s  ( 5 4 . 3 % )  i ndi cated that 
they woul d  ha ve l i ked to wa.tch local movies more often . 
Espe c i a l ly , those who wat ched mov ies s i gni f i cantly more 
t i mes would have l i ked to watch even more o f ten ( X2 = 1 0 . 8 9 1 6 9 ,  
P < . O S ) . 
Some of the community fac i l i ties , servi ces , and 
bus i ne s s e s  that are mos t  o ften used by the i ntern at i onal 
s tudents were banks , post o f f i c e ,: s uperMarl<ets , and gas 
s tat ions . About 7 9 %  o f  s tudents felt the s ervi ce pers onne l 
i n  Charles ton were courteous and i n teres ted i n  them . There 
were no s i gn i f i cant d i fferen ces on both of geograph i c  a reas 
and s e x :  however , l ack of abi l i ty to communi cate and cul-
tural di f ferences may have caused s ome mi sunderstandi ng .  
Career P l an s  
Mos t  o f  the s tuden ts ( 6 7 % )  i ndi cated that they ha<l 
made future p l an s  hef ore they came to the Un i ted States 
for s tudy . An d  there were no s igni f i cant d i f fen�nced i n  
te rms o f  geograph i c  are as , maj or a reas , s e x , o r  c l a s s i f i ca t i on � 
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however , those student over 25 years old s i gni fi cantly 
tended to h ave made career p l ans more than those students 
under 2 5  { X2 = 4 . 8 1 0 8 4 , P < . 0 5 ) . 
The maj or i ty o f  the s tudents ( 9 3 . 6 % )  thought that th e i r  
maj or f i elds wou l d  help thei r  future career deve lopment ,  
there was no s i gn i f i cant d i f ference among the maj or f i e l d s .  
About a t h i rd o f the s t udents ( 3 3 % )  i nd i cated that 
they would continue study a fter gradua t i on from Eas tern 
I l l i no i s  Un ive rs i ty ,  and 3 0 %  of the s tudents s a i d  they had 
not yet de cided . There was no s i gn i f i cant d i f ference , when 
this was compa red w i th d i f fe rent geographi c  areas of sex . 
Neverthel e s s , wh en cornp�red� with c l a s s i f i cat i on ,  th ere was 
2 a s i gni f i cant tendency ( X  = 1 6 . 1 0 5 7 8 ,  P � . 0 5 )  that the 
maj ori ty of undergraduate s tudents chose to conti nue s tudy 
or had not dec ided yet . Thi s  i s  underst andabl e ,  s i nce for 
graduate s tu dents the Mas ter Degree might be the i r  termi nal 
degree and they m i qht have the i r  p l ans made for a f ter 
gr adua t i on .  
More than a thi rd o f  the s tude nts f requently thought 
about what they a re going to do a fter graduat ion , and the re 
was no s i gni f i can t d i fference whether they had make career 
p l ans or  not . 
The i n ternat i on a l  s tudents i nd i cated that they were 
mos t used to t a l k i n g  to the i r  fri ends about th e i r  pos t 
gradua t i on p l ans , paren ts and department advi s or were next . 
On ly very few s tudents ta l ked to the Fore i gn Student Advisor , 
or s ough t help from the Ca ree r Pl ann ing and Placement Of f i ce 
or Couns e l i n g  and Te s t ina Cen ter ( Tahle 7 ) . A s tudent even 
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i nd i c ated that he doe s n ' t  enj oy talking to profe s s i on a l s . 
And f i ve s tudents s a i d  they d i dn ' t  know whom to t a l k  to . 
Finances 
The ab i l i ty to get a l ong f i nanci a l ly emerged as one of 
the p roblems for the i nternat ional s tudents . Not i n cluding 
t u i t i on , 37 percent of the s tudents s pent froM S l 00 , 0 0 to 
$ 2 0 0 . 0 0 per Month , and 3 8 % of thA s t udents spent f rom $ 2 0 0 . 00 
to $ 3 0 0 . 0 0 per month . There was no s i gn i f i c ant d i f ferent 
in ter�s of sex or mar i t a l  s t atus . There was a s igni fi can t 
rel at i onsh i p ( r  = - . 1 7 4 7 ,  P = . 0 5 )  that the l es s  money they 
s pent , the l e s s  i t  adequately met the i r  needs . �he Oriental 
� 
s tudents s igni fi cant ly more than any other group f e l t  s a t i s -
. ') 
f i ed w i th thei r  f i n an c i a l  s i tuation ( X� = 1 6. 9 9 2 5 0 , P <  . 0 1 ) , 
yet the Afri can s tudents i n d i c ated l e s s  a f f luence i n  terms 
of expendi tures . Overa l l , . about a th i rd of the s tudents 
felt that thei r  f i nan c i a l  res oprces were not s u f f i ci ent to 
mee t  the i r  needs . Over h a l f  r.eceived s ome f i n a nc i a l  s upport 
from Eas tern I l l i noi s Uni vers i t y .  Thi s  s upport was i n  the 
form of Graduate As s i stantships or Interna t i on a l  Student 
Scho l arship ( Tabl e  6) . 
Er.lp l oyment , part-t i me or ful l -t ime , was s omething of a 
legal prob l em for many i ntern at i on a l  s tudents who wi shed to 
s uppl ement the i r  i ncome in th i s  country . Al l i n ternational 
s tudents mus t  rece i ve Immi grat i on and Natura l i z at i on Serv i ce 
( I  and NS ) perm i s s ion to accept o f f -campus empl oyment . such 
permi s s i on was di f f i cult to obtain unt i l  the non-re s i dent 
a l i en had been in this coun try at l e a s t  one yea r .  However,  
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they were a l l owe d i ntra- campus employment s uch a s  As s i s tant-
ships , and the l i ke , w i thout gove rnment permi s s i on .  
Further ,  the w i fe o f  a person on a s tudent s tatus 
( F- 1 )  can never work . Another factor that often inc reased 
the f i nan c i a l  prohl ems o f i nternational s tudents was ex-
change rates and regulat i on s . Many s tudents found it very 
di f f i cult to get money out of the i r  countri e s . For the se 
reas on s  it was often d i s as t e rous when a s tudent ' s  f i n an c i a l 
s upport was reduced or termi n ate d .  There was often n o  
place h e  can turn f or help . 
Parti c ipat i on i n  Act i vi t ie s  
The c ampus medi ums were cons idered t o  b e  ava i l able t o  
obl i v i ate s oc i a l  needs o f i n ternat i on a l  as  we l l  as domes t i c  
s tudents . Mos t  o f  the i ntern a t i on a l  s tudents ( 6 2 . 8 % )  indi-
cated that they pa rt i c ipated i n  pl anned campus act i v i t ies 
s omet i me or frequently . There was no s i gn i f i cant d i f ference 
between whether he l ived on or o f f-campus and how o f ten they 
par t i cipated in campus activi t i es , n e i ther �etween how l ong 
he has been at Eastern I l l inois Un i vers i ty and the f requency 
of part i c ipat i ng in campus act i v i t i e s . Some of the planned 
campus act i vi t i es that were most often f requented by the 
i nternational s tudents w.ere mov i e s , athle t i c  even ts , c oncerts 
and spe c i a l  s emi nars . Neverthe l es s ,  the maj o r i ty of the 
s tudents did not be l ong to any c ampus or o f f-campus orqani z a-
t ions . 
App roxi mately 6 8  percent o f  the s tudents knew the pur-
pos es and act i v i t i e s  of the As s o c i a t i on of Internati onal 
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Students ( AI S ) . There was a s ign i f i cant tenden cy ( X2 = 
6 . 1 1 3 3 8 ,  P < . 0 0 1 )  that those who knew the purpos e s  of AIS 
more of ten parti cipated in the act i v i t i e s  of AI S .  Howeve r ,  
among the maj o rity o f the s tudents ( 7 3 . 4 % )  who be l i e ved the 
AI S s e rved a useful fun ction , the re was no s igni fi cant 
di f ference w i th the fr equency of thei r pa r t i c ipati on , 
a l though th ose who knew the purpose o f  AIS , a l s o  be l i eved 
i t  s erved a useful funct i on and v i ce vers a ,  y i e l d i ng a 
Chi - Square o f 6 . 1 1 3 3 8  ( P c:. . 0 5 ) . In  genera l ,  ma l e  students 
more often parti cipated in the ac t i v i t i e s  of AIS than fema l e  
s tudents , y i e l ding a Chi -Square o f  8 . 0 7 9 5 6  ( P < . 0 5 ) . Twenty­
one percent of the s tudent� never part i c ipated i n  the activ i ­
t i e s . S i n ce many were work j_ n q  and had to spend a great deal 
of t i me s tudy ing , they o ften did not fe e l  they could take 
the t i me for s u ch funct ion s . Usua l l y  the activi t i e s  of AIS 
were on Sat urday , wh i ch did not s eem to be a conven i ent time 
for many of  the s tu<lents . 
Another act i v i ty des i gned to promote i ntern a t i on a l  
unders tand i ng and cultural exchange w a s  the International 
Tea wh ich was he l d  once a month on campus . The primary pur­
pse of the Tea party was to give s t udents f rom ou t s i de the 
Un i ted States an opport un i ty to meet people from other 
coun t r i e s , Amer i c an s t uden ts , f aculty , and people f rom the 
Cha r l e s ton communi ty on an i n forma t i on bas i s  where they 
could exchange i deas and develop f r i ends h i ps . The funds 
for the te a ,  coffee or punch and cook i e s  or other s nacks 
were s pon sored and p rovi ded by d i f ferent soc i a l , c i vi c ,  or 
re l i gi ous organ i z at i on s  i n  the community wh i ch al so s erved as 
Page 3 8  
the hos t s  for the 'I'ea party . 
Al though the Tea party was advert i s ed through the campus 
newspapers and the news lette r ,  the i n i t i a l  i ntere s t  from 
the Amer i can s tudents and peop le fron the community was 
s ort of d i s appoi nting . 
A l a rger number o f in tern a t i on a l  s t udents ( 9 0 . 2 % )  fe l t  
that the Interna tional Te a s erved a useful func t i on , and 
there was no s i gn i f i cant d i f f e rence on geograph i c  are a ,  s ex 
or c l as s i f i ca t i on .  Yet , s eventy three percent had attended 
the Tea p arty . Of the , the Sourthe a s t  As i an s tudents had 
higher a ttendance than other geograph i c  groups , and Af ri can 
s tudents were i n  the n ext pl ace , of whi ch y i e lding a Ch i -
Square o f  1 6 .  4 8 1 4 5  ( P e: .  O l) . Overall , there w a s  a s i qn i f i -
c an t  tendency that those who of ten part i ci pated i n  campus 
activ i t i es , a l s o  attend the Internati on a l  Tea more often 
2 ( X  = 2 4 . 6 8 2 2 4 ,  P <  . 0 0 1 ) . 
The maj or i ty o f the s tudents indi cated that they s e l dom 
or never used the International Cen ter . S i n ce the I n ter-
nat ion Center has prima r i l y  s erved as  a resi dence hal l for 
three i n te rnat i on a l  st udents l iving there , and as  mee t i ng 
place , though few mee t i ngs had been he l d ,  i t  i s  under-
standable that few s tudents used i t .  
The maj or i ty o f  the s t udents s trongly sllpported cl1ange 
in the exi s t i ng fac i li t i es of Inte rn a t i on a l  Center .  Little 
d i f ference was i n d i cated concern i ng the pre feren ce of im-
proving the Cente r .  A S UI"\Il\ary fron the s ugq e s t i on s  was that 
i t  would bes t to have a new bui l d i ng for the Internat ion a l  
Center ,  o r  at least have the old Center furni shed . The 
Center was des i gned as the p l ace for exchanging culture 
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and re l axing , s o  i t  shou ld  have been open to a l l  the s tudents . 
The f un ct i ons of the Ce nter shoul d  provi de for ( a )  s o c i a l  
act i vi t i e s , ( 2 ) meet i ngs , ( 3 )  a l e i sure room , ( 4 )  a n  O f f i ce 
for AIS ,  ( 5 ) an exhibi t i on room where the arti c l es , .  i n forma­
t i on of di fferent cul ture cou l d  be exhibi ted , and ( 6 )  as a 
res i dence ha l l ,  o f  whi ch a few rooms s hould be reserved for 
new coming s tuden ts or s tudents in a c r i s i s  s i tuat i on , such 
as havi ng d i f f i cu l ty of finding a l i ving place , or when 
the i r  dorm i tory clo ses for the breaks . Apparen t l y , the 
i n te rnat i on a l  s tudents have the i r  i deas of wh at thei r  
Intern a t i on a l  Center should be and they feel the old Center 
real l y  needs to be rebui l t . �  
Among the un i ve rs i ty o f f i ces , the Intern at i onal St udent 
Servi ces Of fice has the clo sest re l a t i on s h i p  w i th i nternat i on ­
a l  s tudents ; hbwe ver , 3 7 . 3  percent of s tudents rare ly o r  have 
never vi s i te d  the o f f i ce . Based on c l as s i f i ca t i on , there 
was a s igni f i c an t  t endence ( X2 = 9 . 8 3 1 4 0 , P < . 0 5 )  that under­
graduate s tudents vi s i ted the o f f i ce more often than graduates . 
S ome of the s e rvi ces o f the International S tudents 
Of f i ce th at we re most o ften used by the i nt e rnat i on a l  s tu­
dents we re immi gration couns e l i n g ,  f i nanc i a l  a i d  or advi ce , 
col l ec t i ng mai l ,  or j u st to talk . On ly two s tudents reported 
vi s i ti ng the Offi ce for get t i ng advi ce on employmen t .  I t  
s eems that an ef fort s hou ld h e  made to ob�a in the trust 
from the i n tern a t i onal s tudents'  on s ome of the s e rv i ces whi ch 
we re concerned with personal pri vacy . ( �able 8 )  
National As s oc i a t i ons 
There were th ree n a t i onal as s o c i a t i on s  on the Eastern 
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I l l inois Univers i ty campus . Amonq them maybe one was s t ronc:r 
with pla nned soc i a l  acti v i t i e s whi l e  others were loosely or-
qan i zed w i th a lmost no a c t i v ity . The pr imary purpose of most 
of the Assoc i at i ons was to plan s o c i a l  functions for the 
people o f  the i r  own nation a l i ty and to share the i r  culture 
w i th other i ndividua l s  and groups . 
More than h a l f  of the i n ternation a l  s tudents ( 55 . 3 % )  be-
long to a nat i on a l  a ss o c i a t i on . S i nce there were only three 
nat i on a l  a ssoc i a t i ons on campus mos t  of Ori enta l stu�ents 
bel onged to the Ch i nese Student Assoc i a t i on ,  mos t  of South-
e a s t  As i an s tudents ':)e longea to the Mus l um Assor. i a t i on ,  ann 
most of the Af r i can s tudent'6 be l ong to Wana-Ful'1 z i  Afri -,Tamaa 
Assoc i a t i on ;  s o ,  there was a s ign i f icant d i f ference on the 
geograph i c  areas and the n a t i on a l  as soci a t i on s  ( X2 = 41. 6 9171 ,  
P < . 001) . Gener a l l y ,  i t  wou ld seem tha t the strength of the 
as s oc i a t ion and the percentage of part i ci pat i on \�as direr.t ly 
propor t i onate to the number of s tuden ts of the ethn i c  g roup 
and the cultural d i f ferences wi th' the Uni ted States . 
Hos t Fami lv Program 
The Hos t Fam i l y  Proqram cou ld g i ve the s tuden t from 
abroad an opportun i ty of be comi ng better a cquainted w i th the 
Amer i can way of l i fe .  Origi na l l y ,  the International st uden t 
S erv i ces  Of f i ce d i d  prov ide this program,  however , s i nce mo st 
of the i nternat ional s tudents had not heard of it or lac�ed 
enthusi asm though they knew i t ,  it was stopped . 
Of those student who had a hos t fam i ly ( 2 0 % ) , mos t indi-
cated they s aw them frequ�n t l y . More then hal f o f  the students 
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( 5 8 . 5 % )  i ndi ca ted that they wou ld l i ke to ha ve the Host 
F ami ly program . As to how to be p l aced , mos t  of the s tu­
dents indi cated they wou ld l i ke to e i ther select from a Host 
Fam i ly l i s t  by themselves , or be a s s i qned by the Interna­
t i on a l  Student Services O f f i ce . It  does s ugge s t  that the 
O f f i ce s hould s t renqthen the program and make it more 
ef fect ive . 
A mi nor i r r i t ant was d i s covered when interna t i on a l s  
were queried about name preference . As a group , the labe l 
" I nternation a l s " was s trongly preferred ( 5 9 . 5 7 % ) , to 
" foreign s tuden t "  ( 2 9 . 7 9 % ) . " oversea s s tuden t s " ( 8 . 5 1 % )  or 
s ome " o ther " ( 6  . 3 8 % )  con n�tat i on . Few. s tudents ind i cated 
tha t they didn ' t  mind whatever they were ca l l ea . Interest­
i ng ly  enough , a perusal of the l i terature , admi ttedly sub­
j ective. f a i led to uncover more than a few i n s tance s where 
the term " interna t i on a l  s tudent " was appl ied . 'J'he pattern 
was almost always one i n  wh i ch the term i nology was " i nter-
nat ional educa t ion " and "foreign studen t " . In a r:iore ex-
p l i c i t  context , thi s name preference s hou ld he g i ven con ­
s i deration i n  a l l  future correspondence wi th the internd­
t i on a l s tud�nts . 
Soci a l  and Pers onal Con tact 
Through the yeu.rs an i ncreas i ng number of col leges and 
uni vers i t i e s  have sought �ays to i n sure a better i n tegra t i on 
of the i n ternationa l s  wi th th e i r  fore ign envi ronment . 
Succes s  i n  promot ing i ntegra t i on h a s  been depP-ndent upon the 
amount and qual i ty of interpers on a l  con tact ta�i ng pl ace be­
tween both American an d internat i on a l  s t udents . 
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Comp a r i s o n  o f  contact w i th di fferent people on the bas i s  
of geograph i c  areas , student c l as s i f i ca t i on , age and sex 
is shown i n Tab le 9 .  �ean con tact s cores as des cr ibed in the 
p revious s ection ar e presented . By neans o f  an T-te s t  on 
we ighted mean , there were a s igni fi cdnt d i fferences 
( S . D .  = . 9 7 9 , d f  = 87, P <" . 0 0 1 )  between the con tact with 
Ameri can and other f orei gners , and between the contact w i th 
people from thei r  own �a t i on a l i ty and other fore igners 
( S . D . = . 9 6 8 , d f = 8 7 ,  P < . 0 0 1 ) . Obv i ous l y ,  there is a 
s igni f i cant tendency that the i n ternat i onal s t udents more 
often have contact wi th people from the i r  own countr i e s  
and AJTle r i cans rather than �ther foreigners . 
More speci f i ca l l y ,  one-way analys i s  of va r i ance followe� 
by Duncan • s  new multiple-range test ( Table 1 0 )  revealed 
s igni f i cant d i f f erences between the Orienta l ,  Afri can s tu­
dents and South American s tudents on contact i na the i r  own 
countri es peop l e . The Oriental and Afr i can s tudents were 
the two l arge s t  of the i nternat i ona l s tuden t s  groups , on 
the con tact i ng ,  the s t udents f rom South Amer i ca were the 
sma l l es t  group , even some of the s tudents were the only one 
from h i s  country . S o ,  it ls unders tandab le that s tuden t s  
from South Amer i ca were l e s s  able t o  s ee or have con tact with 
peop l e of thei r  own n a t i ona l i ty than s tudents f rom the 
Or i en t  and Af r i ca . However ,  overa l l , there \Vas no s i qn i f i ­
cant d i f ference o n  the bas i s  of the geograph i c  a re a s  w i th 
con tact with peop l e  fr om their own countries ( F  = 1 . 6 6 9 , 
P <" . 0 5 ) . There was no s i gn i f i cant d i f ference on con tact w i th 
Ame ri cans based on geograph i c  area e i ther ( F  = 1 . 1 5 5 ,  
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P <  . 0 5 ) . Nevertheles s ,  the AUO'IA Duncan ' s  Mu l t i p le .Range 
Te s t  revealed a s i gni f i cant d i f f erence between Oriental s tu­
dents and the st udents from Europe , Can ada and Austra l i a  on 
the contact with other for e i gners , a l though there was no 
s igni f i cant d i f ference overal l .  
On the l:>as i s  of c l a s s i f i ca t i on , the ANOVA Duncan ' s  
Mu l t i pl e  Range �es t  revealed t,e gradua te s t udents , s i gn i ­
f i cantly more often , had contact with their own country ' s  
peop le ( F  = 4 . 8 8 9 ,  P c::: . 0 5 ) , however. , undPrcrraduate s tudents 
s i gn i f icantly more often 1-iad contact with .llJTie r i c an s  ( F  "' 
5 . 2 2 2 ,  P -.. 0 5 ) ; 
In te rms of age ,  the AliOVA Duncan ' s  tJ'u l t i p l e  Range 'T'e st 
revealed that thos e st udents who were over 25  years old 
s i gni fi cantly more o f ten 1-iad contact wi th th e i r  own country ' s  
people ( F  = 5 . 4 4 8 , P <: . 0 5 )  than the s tudents under 2 5  years 
old . Converse l y ,  the s tudents under 2 5  years old more often 
had contact w i th Ameri can s (F  = 6 . 5 3 2 ,  P <. . 0 5 )  than older 
students . 
Base on sex , n e i ther o f  the three dependent variables 
was f ound to be s i gn i f i cant on ANOVA Duncan ' s  Mul t ip l e  Range 
Tes t .  
The degree o f  s a t i s fact i on that the i nterna t i onal stu­
dents experi enced on the amount of contact w i th e i ther the i r  
own country ' s  peopl e  o r  Ameri cans o r  other f orei gner was 
analyzed . The ANOVA Duncan ' s  r11u l t iple Panne Te s t  revealed 
there was no s ign i fi cant di f ference on the ba s i s  of geog rap h i c  
areas , c l as s i f i cation , age a n d  sex , except there w a s  a 
s i gn i f i cant d i fference that female s tudents were l e s s  s at i s ­
f ied w i th the amount o f  contact w i th peop l e  f rom the i r  own 
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country than males ( F  = 4 . 8 6 5 ,  P < . 0 5 ) . Furthermore , when 
the re l at i ons h i p  between the amount of contact with each cat-
egory of peop l e  and the degree of s a t i s fact i on was compared 
by Pear son Corre l a t i on there was no s i gn i f i cant relationship 
between the amount o f  contact wi th Ame r i cans or other for-
e i gners and thei r  s a t i s fact i on . There was a s i g n i f i can t 
and pos i t i ve relat ions hip between the cont act with thei r  own 
n a t i ona l i t i es people and the d egree of sat i s f ac t i on ( r  = 
. 4 0 4 0 ,  P < . 0 1 ) . It is  understandable that no matter how 
many Amer i cans or o ther foreigners are seen i t  i s  no better 
than seeing on ly on e person from h i s/her own country when 
he/she is homes i ck .  .. 
In  terms of pers on al c on tact ( e . g . ,  study togethe r ,  
d i s cu ss person a l  problems or interests w i th) , s l ightly more 
than a t h i rd ( 3 5 . 1 % )  o f  the s t udents i nd i cated that they 
person a l l y  had come i nto con tact with s even or more i nter-
nat i onal s tuden ts l as t  s e�es ter . There was no s i gn i f i cant 
d i f ference based on geog raph i c  areas , yet there was a s igni -
f i cant tendency that mos t of male s tudents person a l l y  came 
into con tact with more i nternat ional s tudents than fema l e  
2 ( X  = 1 2 . 1 7 1 5 5 ,  P <. . 0 1 ) . ove r  a hal f ( 5 2 . 1 % )  of i n ternat i on -
al s t uden t s  i nd i cated that they pe rsonal l y  came i n to contact 
w i th s even or more Ameri can students . The re was no s i gn i f i -
cant d i f ference based on geogra phi c  a r eas or sex .  
When the frequency o f  con tact wi th other fore igners and 
. 
the number of fore igners person a l l y  contactea. were comparer1 
there was a s i gn i f i cant d i f ference be tween the percent age 
d i s tr i bution for each group ( X 2 = 3 4 . 1 R 4 0 6 , P = . 0 0 1 ) , wh ich 
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indi cated that those who more often had con tact w i th other 
fore igners ten�ed to person a l l y  have con tact w i th more for-
e i gners . The d i f ference between the freq uency of con tact 
w i th Ameri cans and the number of Ameri can s tudents were 
person a l l y  con tacted a l so appeared to be s igni f i cant ( x2 = 
Selected Problem Areas of Ad justment 
Table 1 1  and 1 2  shows d i f f i cu l t i es for a l l  i n tern a t i onal 
s tudents combi ned . Cl imate was the most d i f f i c u l t  a rea , 
w i th mos t  s tuden ts report i ng that i t  i s  an important or 
very important probl em , wh i ch a l s o  y i e l ded the h i qhest ad-
j us tmen t mean s cores ( 2 . 1 6 ) . The next mos t  problema t i c  areas 
were f i nance , fami ly s eparat ion , obtai n i nq hous i n g ,  home s i ck-
nes s , and Engl i s h language . General l y  s peak i n g ,  mos t i nter-
nation a l  studen t s  had s ome d i f f i cu l ty w i th almost a l l  o f  the 
p roblem area s , but the level of d i f f i cu l ty i s  not extr eme ly 
h i gh . 
Compari son of adj u s tmen t  to each area on the ba s i s  o f  
s t uden t c l as s i f i ca t i on , geograph i c , s e x  and age i s  shown i n  
Tab l e  1 2  Mean adjus tment s cores , as des cribed i n  the pre -
vious s ec t i on , a re presented . The F ratio and the s i gn i f i -
cance wh ich were attai ned by u s i ng One-Way analyses o f  
Va r i ance f o l l owed by Duncan ' s  Mu l t i p l e  Range Te s t  ( p .c:: . 0 5 )  
are p re s ented too ( Table 1 3 ) . 
�raduate s tudents reported s i gn i f i cantly greater level s 
of . d i f f i culty than d i d undergrad11ate s tudents on ly i n  Engl i s h  
( F  ==- 9 . 3 0 7 ,  P < . 0 1 ) . 
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Compa ri s on o f  adj us tment s core s on bas i s  o f  geograph i c  
drea resulted i n  a s i gn i f i cant 1 i f  ference i n  the fol lowing 
a reas : 
Eng l i s h  l anguage prof i c i ency 
Education a l  preparation 
Rac i a l  or r e l i g ious d i s crimination 
Teac her d i f f i cu l ty 
Hou s i ng probl em 
Cl imate 
For the Engl i s h  pro f i c i ency , students from the Or i ent report-
ed the greates t d i f f i cu l ty , whi le those f rom Europe , Can ada 
and Aus tral i a  r eported the l e a s t  d i f f i cu l ty ( F  = 1 8 . 1 0 5 ,  
P = . 0 0 1 ) . Studen ts from the Or i en t  reported the h i gher 
l evels of importance on educational preprat ion , whi le l ower 
l evels  were again reported by students f rom Europe , Canada 
dnd Aus Lra l ia ( F  = 4 . 3 4 2 ,  P = . 0 0 1 ) . For rac i a l  or rel ig ious 
d i scrimi nat ion , Af r i c an s tudents reported a h igh level of 
d i f f i cu l ty compared to l ower l evels for a l l  other groups ( F  = 
6 . 2 1 3 ,  P = . 0 0 1 ) . Students f rom Southeast As i a  reported high 
leve l s  of di f fi cu l ty in get t i n-g . a long w i th teachers , wh i le 
low levels were reported by those from Europe , Canada and 
Aus tra l i a  ( F  = 3 _ 0 7 2 ,  P � . 0 5 ) . For ohtai n i ng hous inq , s tu-
dents from Afr i c a  and Sou theast As i a  reported the highes t 
leve ls of di f f i cu l ty , whi l e  those f rom Europe , Can ad a and 
Aus tr a l i a  aga in reported the l e a s t  level of d i f f i cu lty ( F  = 
2 . 7 3 1 ,  P < . 0 5 ) . St11dents from the Ori ent , Europe , Can ada 
and Aus tral]a reported l ow level s o f  di f f i cu lty i n  adjust ing 
the c l i mate , whi l e  h i gher l evel s of d i f fi cu lty were reported 
by s tudents f rom Africa ( F  = 3 . 5 60 , P 4' . 0 l ) . 
Although over a l l  there wer e  no s i gn i f i cant di f ferences on 
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unfriend l i n es s  i n  commun i ty and fami l y  separa t i on ,  however ,  
the Duncan ' s  Mu l t i ple Ranqe 'T'e s t  a l s o  revealed that s tuden t s  
f rom Af ri ca have s i gn i f ic an t l y  h i gher l evels of  d i f f i cu l t y  
i n  unfri endl iness from the commu n i ty than those s t unents 
frol'1 the Mi ddle Eas t .  S tudents from Jl f r ica a l s o  shmwd 
s igni f i can t lv h i gh l evels of di f f i culty in s eparat ing f rom 
the i r  fam i l y  than the studen ts f ron the Or i ent . 
Compari son o f  adj u s tment s cores on the bas i s  o f  s ex 
res u l te d  i n  a s i gni f i cant d i f ference i n  the fol lowing areas : 
Eng l i s h  l anguage prof i c i ency 
Educat ion a l  prena r a t i on 
Dat i ng · 
For Eng l i s h  prof i c i ency , Duncan ' s  �u l t i p l e  Range Te st re-
vealed that fema l e  s tudent s  had s igni f i cantly hi gher levels 
of d i f f i culty than mal es ( F  = 1 2 . 6 3 3 ,  P = . 00 1 ) .  Fema le 
s t uden t s  also reported s igni f i can t l y  h i qher leve l s  of im-
portance on educa t i on al preparation than ma les ( F  = 6 . 3 2 4 ,  
P < . 0 5 ) . For dat i ng , ma le s tudents reported havi n g  d i f f i -
cnlty  si gni fi can t l y  h i gher than fema l e s  ( !"  = 4 . 0 9 5 , P <  . 0 5 ) . 
I n  add i t i on , s t udents who were over 2 5  years old re-
ported s ig n i f i can t l y  h i gher leve l s  of  Engl i s h  l anguage 
di f f i c u l ty than those s t udents un<ler 25 ( F  = 4 . 4 5 5 ,  P <  . 0 5 ) . 
Another compa r i s on that can be made f rom Tab le 1 2  i s  to 
determine the greates t probl em area for s tu<lents from each 
c l as s i f i c a t i on , age , geograph i c  a rea , and s e x . There are 
s hown be l ow : 
Clas s i f i c at i on 
Undergraduate studen ts 
Graduate s tudent s 
Prob lem Area 
Finance 
Cl i mate 
Engl i sh languaqe prof i c i ency 
Cl i mate 
F inan ce 
Geographi c Area 
Orie nt 
Southeast As i a  
Afr i ca 
Europe /Canada/Aus tral i a  
Mi ddle . E a s t  
South America 
Ma l e  
Femal e  
Unde r 2 5  
Over 2 5  
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Problem Area 
Eng l i s h  Language prof i c iency 
Educat i onal p repa ration 
F i n ance 
Rous i ng 
Teacher d i f f i culty 
C l i mate 
R a c i a l  or re l i g i ous d i s criminat i on 
Finan ce 
Fami ly separ a t i on 
Hous ing 
Fi nan ce 
Cl imate 
Finance 
Home s i ckness 
Food 
Cl i mate 
Cl imate 
Fi nance 
Eng l i sh l anguage prof i c i ency 
Educational prepara t i on 
Finan ce 
Cl i mate 
C l i mate 
Engl ish pro f i c i ency 
Time In Envi ronmen t And Ad j u s tment 
A f i n a l  indicat i on f r om Tab le 1 2  i s  that South east As i an 
s tudents have the great es t overal l l evel of rli f f i cu l ty , 
African s tuden ts a re next , wh i le s tudents from -i;;urope , Canada 
and Aus t ra l i a  reported the l owes t  l eve l . 
In order to i denti fy the degree of re l at i onship hetween 
the ad j us tment leve l s  of each problem area and the l ength 
of time that the i n ternat i onal  studen ts have been i n  the 
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Uni ted States and a t  the Eastern I l l i n o i s  Un i vers i ty ,  
Pe arson ' s  Corr e l a t i on Has usec'J. to compare the mean s cores of 
these two pairs of var i ables . ThP. Corre l a t i on Coe f f i c i ent 
( r )  and the s ign i f i c<rnce o f  ea ch pro!J lem area on both " t ime 
in U . S . "  and " t i me at E I U "  are pre senteo in Tabl e  1 4 .  
The f o l l owing areas were found to be s i qni f i ca n t l y  corre ­
l ated w i t h  the length of t ime a t  Eastern I l l i n o i s  Un ivers i ty : 
Eng l is h  pro f i c i ency ( r  = - . 3 3 6 5 , P = . 00 1 ) , r a c i a l  or re l i ­
griou d i s crimi n a t i on ( r  = . 2 4 2 7 ,  P < . 0 5 ) , dating ( r  = . 2 2 9 8 ,  
P <. 0 5 )  and hou s i n g  problem ( r  = . 2 2 1 7 , P < . 0 5 ) . The Engl i sh 
pro f i c i en cy had · a  nega t i ve re l at i onship w i t h  t ime factory , 
others had a pos i ti ve rel a t�ons hi p .  I t  i s  reas on ab l e  that 
the longer the s t uden t s  were at East ern I l l inois Un ivers i ty ,  
the better th e i r  Eng l i s h  s peak i n g . The a d j u s tment area s 
f ound to be s i gn i f i cant , corre l ated wi th the l enqth of t i me 
i n  lhe Un i ted States , were as fol l ows : Eng l i s h  prof i c i ency 
( r  = - . 3 7 3 2 , P = . 0 0 1 ) , Educat i on a l  preparat i on ( r  = - . 1 7 5 1 , 
P < . 0 5 ) , rac i a l  or rel i gi ous d i � crimination ( r  = . 1 7 5 6 , 
P < . 0 5 ) , dating ( r  = . 2 0 0 3 , P < . 0 5 ) , hous ing prohl em 
( r  = . 2 0 7 0 , P < . 0 5 )  and Cl imate ( r  = . 1 9 1 0 , P < . 0 5 ) . Eng l i sh 
p rof i c i en cy and educat ionai preparat i on had a nega t i ve 
re l a t i on s h i p  w i th the t i me in the Uni ted S t ates others have 
a pos i t ive relati onsh i p .  Thes e res u l t s  indi cated that the 
l onger the s t uden t s  ha ve been i n  Un i ted States , the l e s s  
d i f f i cu lty i n  thei r Eng l i s h  l anquage a n d  educa t i onal prepara­
t ion . 
The Pe arson Corre l a t i on a l so was conducted to deterMine 
the i n ter corre l a t ionsh i p  among these anj us tment areas . �here 
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was a very s i gni f i c<rnt intercorrelat ion among " l ack o f  y ood 
fr iends here " , "home peop l e  contact " ,  " home s i ckne s s " ,  and 
" fami ly - s eparat i on "  ( Table 1 5 ) . Bes i de s , " l ack of good 
f r i ends here " a l s o  was s i gni f i cantly pos i t ively correl ated 
wi th " da t i ng " (r = . 5 1 4 0 , P .:::. . 0 0 1 ) . Another very s i gn i f i ­
cant i ntercorre l at i on was found among " ra c i a l  o r  re l i gious 
d i s crimi n a t i on " ,  " unfriendl i n e s s  of communi ty peop le " ,  and 
" un f r i en d l i n e s s  of Amer ican s tudents " .  ( Table 1 6 ) . Di s -
crimi na ti on of rac i a l  o r  re l i gious a l s o appe ared to be very 
s i gni f i cantly  correl ated w i th the hous i ng orohlem ( r  = . 4 4 5 3 , 
P L . 0 0 1 ) . Fur t�e r ,  hoth the d i f f i c u l t y  i n  ' 'get t i n g  a long 
w i th teache rs " and " un f r i en<'i l i ness of Ame r i can s tudents " 
we re s i gni f i can t ly pos i tively corre l ated w i th Engl i s h  
prof i c i ency ( r  = . 2 1 9 7 ,  P . 0 5 ;  r = . 5 8 0 4 ,  P . 0 0 1 , re spect l y ) . 
Under s t andabl y ,  t he poor commu n i ca t i on s� i l l  a ffedted the 
r e l at ionship w i th peop l e .  
CHAPTER I V  
DIS CUSS ION AND CONCLUS ION 
Th i s  s tudy has expl ored the chara cter i st i cs o f  the 
i n ternat ional s�udent s , the i r  n eeds for pre-reg i s trat ion 
i n formati on , the s tudy and l i brary-use patterns , the 
l iv i ng and lei sure t i me pattern s , career plann i nq , f i n an c i a l 
condi t i on s , the pa r t i c i pa t i on in activi t ie s , n a t i on a l  
a s s o c i a t i on s  and the h o s t  fam i ly program . Th i s  s tudy has 
i dent i f i ed the adj us tment are in whi ch i ntern at ior1al s tu-
dents report the greate s t  l eve l of d i f f i culty . Thos e  pro".>lem 
areas h ave been further iden t i fied as they related to s tu-
dent c l as s i f i c a t i on , sex , age , and geograph i c  are a  of  th� 
s t udent arid the corre l a t i on s  wi th the t i me factor was com-
puted too . 
Although the respondent s  repre sented a heterogen eous 
groups , they represented the maj o r i ty and hope ful ly , gave 
i ns ight as to the spec i a l  needs of a l l  i n ternat ional s t u -
dents . Many o f  tl1e f ln d i ng �  were cun s i s tent with those of a 
s l m i l a r  s t udy conducted at di fferent can�uses , inc luding the 
Un i ters i ty of Georgi a  and North Carol ina State l� ivers i ty .  
Th i s  s uggests thdt the find ings are not very unique to the 
i nt e rn a t i onal s tuden ts on th i s  campus , bu t are cor.imon to 
other campus es . 
Approximate l y  three out of four of the resnondents were 
ma l e ,  and more than a hal f  of the res pondents were under-
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graduates . Overa l l , more than a ha l f  of the s tuden ts had 
over a 3 . 0  grade point average . In genera l ,  t he respon­
den ts were s er i ou s  s tudents who spent a great deal of  t i me 
s tudying and had l i t t l e  t ime f or l e i s ure a c t i vi t i e s . 
A maj o r i ty of  the s tuden ts had f i n an c i a l  probl ems , 
though 4 0  percent of  the s tuden ts were emp l oyed and over 
two thi rd of the s t uden ts had an a s s i s tantship or s cholar­
ship to help pay for the i r  educa t i on . Ha l f  of  the s t udents 
had mon ey depos i ted be f ore he a r r i ved in the Un i ted S t ates 
yet mos t of them i nd i cated that the money was helpful only 
for a short t i me . One f i fth of  the s tuden t s  d i d  not have 
money depo s i ted p r i or , O f f i ci a l l y , the i r1terna t ional s tu'1ent 
had a s s ured the Uni t ed S t ates government that he or she had 
a<lequate f i nancial res ource s for the proposed peri od of 
s tudy . Ia fact , there wa s a wide r ange o f  in ternat ional 
s tudent ' .s  experi en ce s  i n  mak i ng app l i ca t i on s  and in mee t i ng 
c1emdnds for evidence o f  f i nan c i a l  s upport ( everyth ing from 
n o  e v i de nce t o  cash on depos t ) . Fur ther ,  the need ( e i ther 
actual o r perce ived ) for s e l f - s upport through reiuunera L i v.;, 
emp l oymen t u s u a l l y  be came great after the f i r s t  years in 
the Un i ted States . Fi nances problems re f lected l i t t l �  
support f rom t he i r  fal'li l y , unrea l i s t i c  est iH1at e s  o f  cos t ,  
unfounded expE: ctat ions about ava i l ab l e  Amer.i can res ources , 
chanyes i n fami l y  fortunes , expectat i on s  to s end money home 
to fami l i e s , i n f l at i onary factors a l l  wh i ch caused the 
f i nanci a l s e l f- s u f f i c i en cy plan to become mo re d i f f i �ul t .  
Both the amount o f  money spenl per m01 1 th and whether the 
s t udent was empl oyed waa f ound to be of no s .i gn.i f i cant 
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<li f fe rence w i l.h t11ei 1 abi l i ty to get a l onq f inanc i d l ly . 
Conver sely , whether the money they spent per mon th cou l d  
adequately meet the i r  needs or no t ,  i t  was f ound t o  have a 
s i gn i f icant d i f ferenc e  wi th the i r  abi l i ty to get a long 
f i nanci a l ly ( x2 = 1 5 .  7 5 6 3 5 ,  p .::, . 0 1 ) . The results ind i c atea 
that no matter how l i ttle money the s tudent spent , or how 
large amount of money he s pent , i f  he f e l t  that the money 
cou ldn ' t  adequately mee t  h i s  need s ,  he s t i l l  felt that he 
couldn ' t  get a l ong f i nanci al ly . Finance was a very common 
problem am�ng the i n ternational s tudents , and i t  needs to 
be further s tuai ed hoth on thi s campus and others . 
Although the maj ority bf the i nternati onal s tudents 
were in  frequent contact w i th Ameri can students , and part i ­
c ipated in on- campus activi t i e s , on t'1e opposite enc1 o f  
the spectrum, more than a thi rd of the s tu�ents were s t i l l  
not f u l l y  part i c i pati ng in Am�r i c an c ampus l i fe . Al s o ,  the 
l evel of i nternat i onal part i c i pa t i on in organi zation s  on 
and/or o f f -campus was l ow .  Th e  result appeared to be a 
s i zeable c on t i ngent of i nternat i on a l s  who rema ined s o c i a l l y  
i n s u l ar . Internat i onal students with low income leve l s  
sought entertainment o f  a n ominal o r  l ow-cost var iety on 
the campus where meager f inanc i a l  resources cou l d  be nurtured 
most e f fect i ve l y . 
Furthermore , in spi te o f  the fact that a l arger number o f  
the s t udents felt that the AI S and Interna t i onal Tea served 
a useful function a l ot s tuJents s t i l l  did not participate 
in these activit i es . A few s tudents d i d  not even know whether 
they s erved a us eful func t i on or not . On one hand , thi s 
s eemed to i nd i cate t hat most of the respondents agreed w i th 
the concept of cultural exchange , but were not s upportinq 
the program des i gned to faci l i tate i t .  On the other h an d ,  
the e l ements and modes of the A I S  and International Tea 
program needed to be more broad ly publ i c i zed in accordance 
w i th the function . Thi s  l ack o f  know1 edge and part i c ipat ion 
d i d  not amount to a deni a l  of the pos i tive features of these 
in s t itutions , s uch features certainly exi s t ,  but thei r  
e f f ects were f a r  be low the opt imum i n  r e l at i on t o  the i r  
broad potent i a l . ·  Moreove r ,  they could provoke , t o  a ce rtain 
exten t ,  the seeds of apathy �or d i scontent be cause o f  l imi ted 
invo l vement . The ref ore , except con s idering the l anguage 
prob l em and the i r  devot ing a l l  the i r  time and e f f ort to 
the i r  primary goal - ac ademi c exce l lence , a fai l ure to 
deal with th is problem could res u l t  in deb i l i tating conse­
quence s . 
Another s oc i al mot i f  shou l d  'be deep ly i mbe<ided in the 
ph i losoph� and functi on of the International Center .  
Serving a s  the phy s i ca l  f ocus o f  act i v i ty spec i f i ca l ly set 
as ide for i nternati onal and. Ameri can s tudents by the univer­
s i ty , i t s  use and emphas i s  should have been on clearly that 
of a s upp l ernentary campus s o c i a l  orqan . Solut i ons of any 
prob l em of phy s i ca l  relevan ce for the i n te rn a t i on a l s , 
there f ore , depended l a rgely on the exis tent fac i l i t i e s  of 
the l e nter . Almo s t  a l l  of the s t udents s arnplea Udntt�d the 
the p:i:esent International Center f ac i l i t i e s  " improved or 
changed " .  The improvement of the faci l i t i es , o f  c ourse , 
needed the u ni ver s i ty ' s  finan c i a l  s upport . I t s  prime 
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phi losophy shou ld  have been the fact that the center was 
ne ither foreign nor Ameri can , but truly i nternati onal . 
In order to encourage the involvement of the in ternati onal 
s tudent and avoid i s o l a t i on of the Center f rom the total 
� ampus communi ty ,  to let the s tudents govern the Center 
s eems to be a good way . 
Al though many o f  the s tudents :iave s ome s er i ous problem 
ar eas , most were able to carry on thei r  s tudies \Ti thout maj or 
d i f f i cu l ty . The probl ems mos t encounte red by the respondents 
were Engl i s h  l anguage prof i c i ency , hous in g ,  f i n ance s , f am i l y  
s eparat i on and c l i mate . 
There was a s i gn i f i cant' d i f fe r"!nce betwef!n Eng l i sh 
languaqe prof i c iency and w i th whom th� s tudents s pent th e i r  
l e i s ure t i me ( X2 = 3 0 . 6 6 9 6 4 , P <  . 0 1 ) . I t  i s  unders tandab le 
that thos e s tude n t s  who have probl ems cornmun i catinq wou ld 
nut be i n c l ined to relax anc] spend l e i s ure w i th whom they 
wou l d  be expec ted to converse in Engl i s h .  They wou ld pre fer 
to be wi th peop l e  who s poke the i r  native language . Al s o ,  
they genera l ly d i d  not l i ke t o  attend acti v i t i e s  or s oci a l  
functi ons w i th Amer i c an s o r  other fore i gners , i n  turn , they 
lost  an opportuni ty to prac ti ce the l anguage , too . 
To i n ternat iona l s tudents commun i ca t i on posed a real 
problem . Although the studen ts ' Bng l i s h  la nguage pro f i ­
c iency d i d  not have a s igni f i cant d i f ference wi th the i r  r- . P . A . , 
the Eng l i s h  prob l em d i d  i n f luence h i s  rel at ion s h i p  wi th pro­
fessors and Ameri can f r i ends . In th i s  study , there wre 
s igni f i c �n t l y  pos i t ive relat i onsh ips between Eng l i sh lan­
guage pro f i c i en cy and getting alonq w i th thei r teachers 
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( r  = . 2 1 9 7 , P c . 0 5 )  whi ch w a s  rated by Southeast As i a  s tu ­
dents as having the h ighe s t  d i f f i cu l ty ,  and a l s o  w i th the 
uufri. endl i n ess of Ameri can s tuden ts ( r  = • 3 1 1 1 ,  P = . 0 0 1 ) . 
We of ten heard that " most profes sors are k i nd , but s oMe t i mes 
they don ' t  unde rstand what I wanted , what I t i red to as� or 
s ay and s ome of them didn ' t  every try . '' International st u­
dents often had d i f f i cu lty articulating pre c i sely what they 
felt wa s l acking i n  the c l a s s room , hut f requent l�r complained 
of an i n s t ructor ' s  s eeming lack o f  commi tment ,  faculty 
unawarenes s of internat i onal s tudents ' fears and timi d i ty , 
and teachers ' i nab i l i ty to e s tabl i sh rapport i n  the c l a s s ­
room . Howeve r ,  i f  l anquage� was no l onger a problem ,  the 
s tudent s  s t i l l  wou ld  have d i f f i cu l ty getti ng al ong. w i th 
te achers . There was a s igni f i cantly pos i t i ve corre l a t i on 
between the d i f f i cu lty w i th teachers and the length of t ime 
i n  the Un i ted States ( r  = . 1 7 5 6 , P <  . 0 5 ) . Al s o ,  there was 
a nearly s igni f i cantly re l a t i onship between the di f f i culty 
wi th te achers and rac i a l o r re l i gi ous c H s crimi nat i on ( r = 
. 1 6 9 8 ,  P = . 0 5 6 ) . ThP. results inn i cated that commun i c a t i on 
i s  j u s t  one of the main factors , the fact of the matter i s  
that the i n s tructor ' s  l ack o f  awarenes s  that h e  i s  deal ing 
with a speci a l  k i nd of human be ing , on e wi th a d i f ferent 
background , atti tudes , and spe c i a l  needs . ·  S i n ce ,  the 
te acher to the i nternat i on a l  student wa s of great i mportance 
in a s s i s t i ng w i th academi c whi ch i s  one of the s tudent ' s  
prima ry goa l . Therefore , educat ors who teach and adv i s e  stu­
dents on a dai l y  bas i s  s houl d  remeMher the point made by 
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2 8  Johns on when he s ta ted : " There i s  no ' fore i gn student ' 
rathe r ,  there are I ndi ans , I ran i an s , Chi nese • • •  a l l  w i t"h 
fairl y  wel l de f i 11ed 0piri i o1 JS  of eaLh o Lhei. . "  ( p .  2 5 )  
One a va i l ab l e  way for enhanc ing Lhe c ro s s - cultural 
unde rs tand ing between teachers and interna t i on a l  s tudents 
cuul u  have been that of i nvi t ing the intern a t ional s tuden ts 
to th� i r  horn& , s ince one th i rd of the s tuden ts had not 
.vi s i ted an American home . 
I1 1  l i ke manner , l anguage problems a l s o  were a maj or 
Larr i e r  for es tabl i sh i ny fr ien•Jship ar..onl) Ameri can and other 
fvre i gners . Th i s  f i nding was con s i s tent w i th the f i nding 
of Pe nn & Durham ( 1 9 7 0 )  th�� both forei gn and Ameri can 
o tu<len ts pe rceived l ang uage pro�lems as a maj or contr ibutor 
tu uncomfortable s i tuat ions . I f  the s tudent encountered 
,U f f i c u l t i e s  w i th Americans i n i t i al ly and found i nteraction 
s tress fu l  or neg a t i ve ,  he was l ikely to withd raw and th ink 
Amer icans as unfriendly . Although tlie rt� was no s ign i f ican t 
re l a t i on ship be tween how many Aine-i: i can s tudents pers on a l ly 
cont acte<l anu thf; di f f i cu l ty of unfri end l i n e s s  of Ameri can 
Students , there was a tendency tha t  the more a student re-
poL teu Ameri Lan f r i ends , the more l i ke ly he was to have 
Arner .i cans f r i ei ,dly and no µroh l e1n t o  qet a l ong w.i th . The se 
s tudents a l s o  were f ound to have �lose contact wi th more 
other i n ternational s tudents , the corre l at i on v a l ue i s  
r = . 2 8 8 4 , P ..:::::. 0 1. In genera l , mos t intern a t i onal s tudents ' 
c l o s e  friends we re f e l l ow n at i on a l s  or i n ternational s tudents 
2 8  John s on ,  D.  c . , Paqe 2 5. 
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f rom other countr i e s . A s igni f i cant ly negatively corre l a t i on 
between · " l ack of good friends here " and " how many i n tern ation-
al s tudents person a l ly they had come i nto cont a ct witli " was 
found i n  th is study ( r  = - ; 1 8 1 0 , P . 0 5 ) . Thi s  result 
i ndi cated that the more c l a s e  i nternat i onal s tudents he had , 
the l es s  the prob l em of l acking good fri ends here . The 
reason may have been because both were f rom other countries 
they seemed to  eas i ly show empathy and thought about another 
person in h i s  pos i t ion .  On the contrary , as Hendri cks and 
k . 29 . d . . d i S i nner po1nte ou t many Un ite States Students nterpre ted 
f or ei gn s tuden ts ' behavior as " cl i Ciu i s h "  and " un friendly " 
aros e from a f a i lure to appre c i ate that the foreign s tudent ' s  
s oc i a l  arrd l eqal s i tuations put a p remium on c l o s e  fri end-
sh ips that can be emot i ona l ly and i n s t rumental l y  s upport i ve .  
Cl imate was con s idered as a mos t  rli f f i c u l t  adj us tment 
problem by almost a l l  o f  the internat i onal s tudent s . In 
thi s  s tudy , we found there was a s ig�i f i cantly pos i t i ve l y  
corre l at i on between c l imate and t'he l ength o f  t ime i n  the 
Uni ted States ( r  = . 1 9 1 0 ,  P < . 0 5 ) . The r e s u l t  ind icated 
that the l onger they have been in the Un i ted State s , the 
more di fficulty in ad j usting to the c l imate they had . 
Sin ce the maj o rity of the students came from trop i c  areas 
where they never have snow in the winter , it real ly caused 
s uf fering to l ive through the hi tte r cold of wi nter wh i ch 
2 9 Hendri cks , · G .  L . , & Skinne r ,  K .  A .  " Adapt ive 
S oc i a l  Patterns of Fore ign Students . '' Jou rnal o f  Col lege 
Student Personne l ,  1 9 7 7 , 1 8 ( 2 ) , 1 � 4 - 1 2 7 .  
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l a s ted for al mos t  three mon ths l on g .  However ,  i t  wa s true 
t hat even f or the native Ame r i can , they s ti l l  f e l t  mi serable 
on s ome wi nte� d�ys . We have heard many Ameri can comp l a i n 
that " I  never get us ed to the cold weathe r ,  I j us t  tol erate 
i t . " Maybe e a r l i e r  i n formation concern i ng the c l imate , 
and the preparation for wi nter wou l d  help the i nternat ional 
s tudent psychol ogi ca l ly and phys i c a l l y  get ready for the 
change . 
Dat i n g  a l s o  was a probl em that concerned many inter­
nati on al s tudents . As t i me past by , dating s i gn i f icantly 
become s more di f f i cu l t .  Thi s  i s  understandable s i nce the 
fewe r of the oppos i te s ex of. i n te rnat i on a l  s tudents come 
from h i s /her own country , the l e s s  cho i ce for d at i n g ,  even 
for mati ng . As t ime went by , i f  the c i rcums tance s a i d  not 
change , he/she s ure had more d i f f icu lty for dating , u n l e s s  
he/she dated Ameri cans o r  other fore i gners . 
A.s a matter of ac t ,  the probl em areas varied con s i de r­
ab ly w i th each of the ma j or ethnic groups . For exampl e ,  
Engl i sh l anguage pro f i c i ency was the mos t important problem 
for the Oriental s t udents and was not con s i dered a problem 
for t�e s tuden ts from Europe , Canada and Aus tral i a .  Rac i a l  
or re l i gi ous d i scrimi na t i on was the mos t s e r i ous problem for 
the Afri can s tudents , but was not · l i s ted as  a major pro-
blem area for the other groups . Obtai n i ng hous ing was report­
ed as the mos t  di f f i cu l t  probl em for Afri c an s tudent s .  
There was a very s i gn i f i c ant pos i ti ve l y  corre l a t i on bej:ween 
dis crimination and hous ing proble!'ls ( r  = . '4 4 5 3 ,  P< . 0 0 1 )  
found i n  thi s s tudy . The connota t i on of the s e  findings 
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indi cated that be i ng a B l ack i n  the Un i ted State s , no matter 
where he came f rom, the di s cr i mination always was a s e r i ous 
problem . 
Generally , s tudents from the s ame country tended to 
have s imi lar problems • .  
Con s i dering the t ime factor , many adj us tment areas were 
f ound to have s i gn i fi cant relationship w i th the lenqth of 
t ime in the Un i ted States or/and at the Eastern I l l i n o i s  
Un i vers i ty . Thi s  does not nece s sary mean that the p a s s age 
of t ime can a l levi ate the adj u s tmen t  prohlem .  Some o f  th e 
adj u s tment areas s uch as d i s crimi nat i on ,  gett i ng along w i th 
the teacher and c l imate were found to l a s t  a long t ime and 
getting more d i f f i cu l t  as t ime went hy . Thi s  may he the 
caus e of the deve lopment of more pre s s i ng academi c concerns 
whi ch were r�sul ted f rom decreased coursework because the 
amount of time devoted to worry . 
Mos t  of the international s tudent s  felt the need for 
speci al  or i entation and s pec i a l  i n f ormat i on . Res i nes , . there 
was a s i gn i f i cant tendency that those who had attended the 
orientat i on belonged to more campus organ i za t i on s  ( x2 = 
1 7 . 5 5 7 5 , P < . 0 1 )  was found i n  th i s  s tudy . Th i s  result 
ind i c ated the value of the ori entat i on .  There f ore , a 
s pe c i al: program whi ch w i l l  mee t  the needs o f  i n tern;it i onal 
s tudents s hould be des igned for the orientation . 
Whereas there was a very sma l l  percentage o f  res pon­
dents who be longed to campus or o f f  campus organi z at ions , a 
l arge percentage belonged to national a s s oc i at i ons . · In fac t ,  
the i n d i v i dual internat i onal s tudent was engaged not only i n  
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a process o f  a s s imi l at i on i nto the Uni ted States s oc i ety , 
but mus t a l s o  had to be s e ns i t i ve to how he or she could f i t  
i nto the e x i s t ing mi crocosm o f  the home country ' s  s oc i ety on 
campus . The funct i on s  of th.e nat.i on a i' qrour> were l!lany and 
i mportan t : the members re f l ected d i f ferent e thni c  back­
grounds , soci a l  c l as ses , and pol i t i ca l  s ympathies and s o  on . 
I t  provi ded mutual es teem o f  re ference when academi c s tre s s e s  
are at a n  a l l -time peak . I t  provi des s u i table ma rriage · 
pa rtners and s ubs t i tutes peers for parents i n  complex ways 
of court i ng .  I t  provi ded re l i ef f rom s tresses o f  c oping w i th 
new ways i n  a s trange tongue where i gnorance was equal to 
inferiori ty and embarra s smen't and l o s s  of face were powerful 
negative experience s .  However , the d i s advan taqe came when 
s tudents get together w i th peop l e  of the i r  own nat iona l i ty ,  
the y  usually spoke i n  the i r  n a t i ve l anguage . And i f  the 
ethn i c  group was . b i g  and s trong , the menbers were i ncl uded to 
depend on i t ,  whi ch made him l o s e  the opportun i ty o f  meeting 
wi th peop le from other cul ture s . Tllf�re fore , i t. was very 
important to encourage the i n ternat i onal s tudent to be 
i nvolveded in both i n ternational and nat i on a l  group . 
Con s i dering the use of un i vers i ty faci l i ti e s  or services , 
only a f ourth o f  the s tudents used the l i brary everyday , 
�nd very few s tuden ts used the coun s e l i ng cente r ,  the 
Career P l anning and Placemen t Center and Interna t i onal 
Student Servi ces O f f ice and l:he Fore i g1 1  Student Advi s o r .  
S i n ce rnost i n ternat ion a l  s tuden ts d i d  not u s e  these s ervi ces 
i t  seemed thdt e ither current univers i ty s ervices have been 
adequate for adj ustment problems of internat i onal s tudents , 
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o r  thal i nternat i onal s tudents d i d  not a s s oc i ate un i ver� ity 
servi ces a s  places wher e  their adj us tment p r oblems could have 
been al i ev i a led . To i n s ure the l atter l s  not the case . The 
on ly se rvice wh i ch was h i ghly used ( ac ademic advi sor 2 0 % )  
should conti nue t o  a s s i s t  l n  f i nding the s o l u t i on o i  en-
courage use of other s ervi ces whi ch may be of ass i s tance . 
Indee d ,  mos t o f  un i vers i ty servi ce s ,  as  exce l lent as they 
are , a re logi cal ly geared to mee t  the needs o f  the Ameri can 
popu l a t i on of the i n s t i tution . I n  doing s o ,  the needs o f  
the i nternat i onal st uden t popu lation a r e  shortchanged . 
For i n stance , the Campus Career Serv i ce typi cal l y  a i des 
the s t udent i n  his j ob s ear�h , and prov i des useful i n f0rma-
t l on to t11e s tudent body about the j ob' market and t'f-ie j ob 
trends . But the three ma j or car�er ques t i ons of the i n ter-
na tion a l  s tudent are not usua l ly addre s s ed wi thin the career 
s ervice s . 3 0  As Alt s cher po i n ted out : ( 1 )  where can I gain 
employment i n  my home country , and what is the j ob market 
l i ke the re for my degree? Furthe rmore , how much can I ex-
pect to earn? ( 2 )  What are the l eg a l  res tri ct ions on my 
work ing here i n  the U . S . ?  CAn my s pouse work? and ( 3 )  What 
i f  I decide I do not 'W ant to go back to my home country? 
W h a t  i f  I decide I want to work here ; s e t t l e  here , o r  at 
l e a s t  continue my educat ion her in g raduate s choo l ?  
The Counse l i ng Cen te r ,  us ua l l v  provi ded i ndi vidua l 
3 0 Al ts cher , D .  c .  A Rat i on a l e  for a roun s e l i n q  Program 
Des i qned Un iquely for Internation a l  Students . Paper presented 
at the Annual Conven t i on of the Ameri can Pe r s onnel and 
Gui dance As s o c i a t i o n .  1 9 7 5 .  ( ERIC Document Reproduction 
Servi ce . No . Ed 1 3 4 8 8 8 )  
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or group therapy t o  s tudents . W?1y i s  i t  that s o  few :i n te r­
nat i ondl s tudents use thi s s ervi ce ?  Thi s  i s  a d i f f i cu l t  
ques t ion , a s  i t  focuses i n  o n  the intri cate di f f i cu l t i es 
of cros s - cu l tural coun s e l ing an� progr amming . 
S ince the maj ori ty o f the s tudents d i s cussed thei r own 
problem wi tl1 fr iends i nstead of profe s s i on a l s ,  i t  seems that 
to train s ome o[ the i nternational s tudents to s e rve as 
pa.caprofess ion a l  helper mi ght be an acceptab le p l an . 
Although the i n ternat i onal s tudents ' principal nentor 
i b  the In ternational Student S e rvi ces Of f i ce whos e primary 
focus i s  on the a c t i v i t i es ,  s temming from i ts pos i t i on at 
the cri t i ca l  j un cture o f tl1e relationships between the 
f ore ign s tuden t ,  the educ a t i on a l  i n stitution , dnd the 
immigration bureaucracy , the stu?ent , of  neces s i ty ,  mus t  
u s e  the offi ce i n  order t o  ma i n t a i n  h i s  o r  her l egal i den t i ty 
as a s tudent . However , t h i s  very re l a t i onship makes many 
s tudents wa ry about too c l o s e  an i den t i f i cation w i th the 
o f f i ce .  Con sequen tly , the of f i ce ' i s  of ten s een as  but one 
of s eve r a l potent i a l  guides or connect i ons to help rather 
than as a d i rect s ource of h e l p .  Although fore i qn Students ' 
advi so.c may we l l  be more s en s i t i ve to cross cu l tural con­
f l i cts , neverthe l es s , he/she may operate with hi s/her own 
cultural f ro.me of re ference drawn from the U . S .  s o c i o-
cultural scen e .  Therefore , the rnutual openne s s  and trust 
between the i nternational s tudent and his advi s o r  are 
cru c i a l  i f  the s tuden t ' s  problems a re to be resolved . 
Bes ides , the ad.v i s or had better have in-s ervi ce training in 
cros s - crul tural coun s e l ing wh i ch w i l l  he lp to e s tab l i s h  a 
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better and trus tful re l a t i onship w i th the internat i onal 
s tudents . 
Final l y ,  the re i s  a adj us tr.ient prob l em whi ch ua s not 
i n cl uded much i n  th i s  study - the predeparture per iod ,  
i n deed , i t  i s  in need o f  further and det a i led s tudy . · Be­
cause the s tudent is in the m i d s t  o f  mak ing what i s  often 
a very d i f f i cu lt dec i s i on and per s onal c ommi tment . He may 
be i n  a s tate o f  c on f l i ct about leaving h i s  fami l y  respon s i ­
bi l i t i es and fee l con s i derable ambiguity rega rding h i s  
future . Th i s  may be the reason why about a t h i rd of s t udents 
reported they h�d not dec i ded what to do a f ter they graduate 
and a maj or i ty of s t udents think about this probl em fre­
quent ly . 
Imn l i cations 
The f i ndings of th is s tudy l i ke other previ ous re­
sea rchers , indi cate that i nte1�a t i on a l  s tudents have problen1s 
in c01nmon and a l s o  probl ems pe"cul:ar to the i r  national groups , 
or in terms of age , sex , o r  c l as s i f i ca t i on o f  the s tudents . 
Thi s  suggests that e a ch i n s t i tution needs to l �ent i fy the 
s i gni f i cant di f ference in the a d j u s tment probl ems based on 
vari ous cri teri a of the i ntern at i on a l  s tuden ts on camJ'.)us . 
'fhe re s u l ts of th i s  s t udy i n  adj ustr.ient the probleill s ect i on 
s ugges t that the Eas tern I l l inoi s Uni ver s i ty ,  the s tudents 
might be i den t i f i ed as part icular tarqet groups in terms o f  
di fferent geograph i c  areas , s tudent ' s  s ex ,  age o r  cl ass i f i ca­
t i on for s peci a l  help w i th resJ'.)ect to 6 o f  1 6  poten t i a l  
probl ems . The fact that the African s tudents d i f fered 
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s i gni f i c antly from a l l  other groups concern ing ra c i a l  or 
re l i g ious di s criminat i on s uggests that the Afr i can 
s tudent might make up one target group and the other 
i ntern a t i on a l  s tudent s might contact another for help in 
dea l i ng wi th thi s problem. The f act that ma l e  and fema l e  
i ntern a t i on a l . s tudents i n  general d i f fered s i gn i f i cant ly 
in the i r  rating of Engl i s h  l anguage prof i c i e n cy ,  education­
a l  preparat i on an d dati ng as prob lems s ugge s t  that each 
group mi ght repres en t  a meaningful l arge group wi th respect 
to he lp w i th . these probl ems , and in a l ike way to compose 
a l a rge group for helping in dea l ing wi th i t s  common 
problems . Therefore , the Hl.en t i f i cation of s i gni f i cant 
d i f f erences in  adj us tmen t problems experienced by d i fferent 
nat i on a l  groups , or s t udents ' s e x , age or c l a s s i f i ca t i on on 
c ampus might prov i de the Eastern I l l i n o i s  Un i vers i ty w i th 
s ome pert i nent i n f orma t i on f or making i t s  services appro­
pri ate for the d i fferent groups . 
Likewi s e ,  knowl edge o f  the s'i gn i f i cant di f ferences 
among the groups wi th respect to demograph i c  and soc i a l  
i n teract i on va r i ables mi ght guide the Un i ve r s i ty i n  i t s  
planning of part i cular ori ent ation and s o c i a l  ac t i v i t i es . 
In con cl us i on ,  i f  the uni ver s i ty recogn i ze s  that 
the i n ternat ion a l  s t udent i s  to rece ive more than a f orma l 
educat i on , the univers i ty an d local commu n i ty mus t accept tl-ie 
respons i b i l ity for deve loping and i mplementing ways to en­
cour age h i s  f u l l  part i c i pation on campus and w i thin community 
l i f e .  S i nce there a re many harri ers to overcome , i t  wi l l  
take a s tron9 commi tment of a l l  i nteres ted persons to 
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accomp l i sh thi s . That i s ,  both o f  s tuden ts from abroad 
and thos e i n teres ted pe rson s  mus t  be encouraged to become 
i nvo l ved i n  estab l i shed s oc i al and cultural organ i z at i ons . 
I f  the goa l s  o f  i nternational education are to be met on 
the Eastern I l l i no i s  Univers ity campus , s tudents , facu l ty , 
and the commun i ty wi l l  have to de di cate thems elves to this 
en d .  To do this they w i l l  neea to be convince� o f  the mutual 
bene f i ts to be rleri ved from learn i uq about another !nan ' s  
cultura l ,  atti tudes , and aspi rat ion::>. '!'h i s  can he s t  be 
learned through the personal expe rience o f  ge tting to know 
s omeone who comes from a di fferent culture w i thout any rac i a l  
o r  re l i g i ous d i s crmination , • and the me ans t o  faci l i tated this 
cul tural exchange mus t be provided . 
Overvi ew 
" • • •  concern for the f ore i gn s tudent i s  a l l  
i nclusvi e ,  because every aspect o f  the 
s tud�n t ' s  l i fe may h ave a bearing on h i s  
educat ional experience and h i s  a<.:ademi c 
succe s s . 11 3 1  
Look ove r the whi l e o f  the data ·impres s i on i s t i cal l t  we 
have good news and bad news . The good news i s  that many 
s tudents make it succe s s fully t.hrough the i r  years in 
Eas tern . They have exce l lent ac ademi c achi evement and qood 
in terperson a l  relat i onship with Ameri cans and other fore igners . 
However, behind s ome studen ts ' facade of academic progre s s , 
they unfortunately are wal l ed O·ff f rom Ameri can l i fe ,  exi st-
ing f rom day to day with the despa i ri ng s ense o f  drudgery . 
3 1  NAFSA,  1 9 7 0 , p .  1 0  
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The bes t pos i t i on for us t o  take i n  dea l ing w i th i n tern ational 
s tudents may not on ly be f rom the point o f  view " The 
fore i gn s tudent needs to be s tudied more as a s tuden t than 
as  a f ore i gne r , •• 3 2  but go beyond th� f or e i gn aspect of the 
f orei gn s tudent and proce s s  to the human aspect . Tha·t i s , 
we need t o  dea l  wi th the s te s s e s  i n  the i nternat�on a l  
s tuden t ' s  expe r i en ce from both those having to d o  speci f i -
c a l ly w i th culture and from individual human te rms . Con -
s i de r i ng the individua l , i n  fact , the deqree to whi ch each 
indivi du a l  s ucce s s f u l l y  adapts to the n ew envi ronment depends 
upon a vari ety of factors , i n c l uding i ndivi dual abi l i ty , 
mot i vat ion , background , and" previ ous experience . 
In addi t�on , the avai l abi l i ty of s upport and adv i s ory 
s e rvi ce s  a l s o  plays a cri t i ca l  role . The coordination and 
i ntegra t i on of the en t i re educat i on � !  expe r i ence , in or out 
o f  the c l as s room , i s  of pr ime i mportance in any attempt -Co 
create an envi ronment that promote s  s at i s f actory adj ustment . 
The ref ore , the s ound coopera t i on and communi ca t i on between 
those f aculty respons ible for i n- c l a s s  l earni ng and thos e 
r e s pons i ble  for out-of- c l a s s  learning i s  very i mpo rtan t .  
I t  i s  hoped that before conducting more wiae- s c a l e  
and longi tudinal s tudi es , f urther research i n t o  s pe c i a l  
probl em areas f or i nterna t i onal s tudents such as  hous i n g ,  
s o c i a l  i n tegration , a n d  f i nances wi l l  fac i l i ti ate the 
uni ever s i ty faculty and admi n i s trators to deal w i th 
3 2  S e l b y ,  H .  A . , & Wood , C .  M .  '' For e i gn S t uden t s  at a 
High Pres s ure Uni vers i ty . " Sociology o f  Edu ca t i on , 1 9 6 6 ,  
39 , 1 3 8- 1 5 2 .  
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intern a t i onal s tudents . Pending greater knowledge in these 
area s , much can be done both i ndividua l l y  and col l ectively : 
1 .  To provi de ori entat i on to rea l i s t i c  in format i on about 
Ameri can l i f e ,  so cial cl imate , i n s t i tut i on a l  bureau­
crat i c  procedures , ma le-fema le relat i onships , uai ng 
the univers i ty s ervices , s oc i a l  cus toms , the medi a ,  
and food pri or to , on arrival and throughout the s tay . 
2 .  To en courage sharing o f  the s tudents ' culture w i th 
the campus communi ty ; t o  d i s courage enc l ave s , en caps ula­
t i on and i s o l a t i on , and to involve a l l  s tuden ts in 
mutual activi t i es and intera c t i on . Thi s  can be done 
by open i ng the Interna� i onal Center to the c ampus 
corranunity and exh i b i t  the part i cu l a r  culture of each 
ethn i c  group , so that cultural exchange can be 
devel oped . 
3 .  To encourage c ampus , servi ce , and s o c i a l  organi z at i ons 
to i n c l ude internat ional s tudents in the i r  membership . 
Th i s  can be done by inv i t i ng t�e members o f  these or­
gan i za t i ons to attend funct i ons where they can inter­
act w i th students from outs i de the Uni ted States . I t  
cou ld a l s o  b e  done by demons trat i ng t o  these groups the 
v a l ues to be derived f rom having a i nte rnational s tudent 
in the i r  member shi p .  
4 .  Form a commi ttee compo sed o f  a repre s enta t i ve from the 
f i nan c i al aid o f f i ce , internat i on a l  btudent s er vices 
o f f i ce , f acu l ty and local bus i nes s organ i za t i ons to 
explore the pos s ibi l i ty of i ncreas ing f inanc i a l  
a s s i s tance t o  i n ternat ion a l  s tudents . 
5 .  To e nhance and improve Engl i sh l anguage competency 
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by es tabl i s hing bas i c  regu l a t i ons and s tnndards and 
en couragi ng the i nternat i on a l  s tudents to at ten d the 
" s peech therdpy ti es s i on s " i f  they nee d .  Durinq the 
speech therapy sess ions , the graduate s tudents are 
ava i l able to he lp to improve the spee c h ,  pronunci a t i on , 
heari n g ,  or grammar probl em e t c .  I t  i s  one o f  the 
un i vers i ty s e rvices and is unethi cal for the s tudents 
to receive payment in any for this s e rvices . 
6 .  To ma i n t a i n  close l i a i s on wi th faculty and academi c 
advi s emen t ,  recogni z i ng that academi c d i f f i cu l t i e s  
may b e  a symptom o f  deeper con f l i c t .  Conversely , to 
recogni ze person a l  probl ems whi ch may be block i ng 
academi c progress and to tran smi t th is knowl ed ge to 
con cerned academi c personnel . 
7 .  The s upport from any community organi z ations and 
fami l ie s , such as "Host Fam i ly Program " whi ch provide 
soc i a l  opportuni t i e s  and better cros s - cultura l 
rel ationship should be re freshened and con t i nued . 
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Dear Internat ional S tudent : 
As one of the foreign s tudents ( I  come from Taiwan) , wh ile  I am doing 
the Student Personne l Work Prac ticum in International Student Services 
Office present ly , I found that I would very much like to know the current 
at titudes and needs of I�ternat ional students on th is campus , also to help 
the Internat ional Students Services Office to evaluate existing services , 
activi ties and programs in order to plan new ones . I would  greatly appre­
ci ate your coope ration in comp l e t ing tte fol lowing ques t i onnaire and returning 
it by campus mail in the sel f-addres sed envelope as soon as pos s ib l e .  
Th e  results o f  the que s t i onnai re not only wi l l  help the Internationa l 
Students Services O ffice in determining the a t t itudes and needs o f  fore ign 
s tudents on th i s  campua , out also w i l l  be bene ficial to the Univers i ty and 
coB111Un i ty groups who are interes ted in International Students .  There fore , 
the . va lue thi s s urvey may have wi l l  depend on your par t i c ipation . 
Th i s  que s t i onnaire i s  comp le te ly confident ial and you are not asked to 
s i gn your name , so please b e  candid in you� response as it w i l l  help us to 
get a more accurate p i c ture of the a t t i tudes •nd needs of International Students . 
Your cooperation in fi l l ing out this s urvey and returning it  promptly wi l l  
be gre a t ly appre c i ated . 
Thank you very much . 
Sincere ly yours , 
Hwang , Ru-Ing Stacey 
Graduate Student 
APPENDIX B 
QUESTIONNAIRE 
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SECTION I 
Direct ions : Please read each o f  the statement s  below , and che ck the appropr iate 
blank i f  the s ta tement des cribes a condit ion ,  event , opinion , e tc . , that you 
think i s , or was general ly charac ter i s t i c  of your exper ience as a foreign s t udent 
at the Eas tern I l l inois University . 
2 .  
3 .  
4 .  
Mari tral S tatus : 
1 )  Ma rried 2 )  __ Single 
Sex : 
1 )  Male 
Age : 
1 )  under 20 
2 )  Female 
2 )  20-25 
3 ) __ Divorced 
3 )  25-30 4 )  
4 )  Widowed 
above 30 
5 .  C l a s s i fication : 
6 .  
7 .  
8 .  
9 .  
! )  __ Freshman 2 )  __ Sophomore 3 )  Junior 4) Senior 5 )  Graduate 
Maj or :  
1 )  Account ing 
2 )--Botany 
3 )--Conununicat ions 
4 )
--
Chemis t ry 
5 )
-
E le . E d .  
6 )--Economi cs 
7 )
-
E d .  Am. 
8 )--Engineering 
9.)--Finance 
Approximate grade point 
1 )  Below 1 . 50 
2 )
-
1 .  50 to 2 .00  
10)  Fore i�n Langauge 
1 1  )
-
Geo logy 
1 2 )--Guidance 
1 3 )
-Hea l th Ed . 
1 4 )--History 
1 5 )--Journa l i sm · 
1 6 )
-
Library 
1 7 )--Market ing 
1 8 )  Management · 
average now : 
3 )  2 . 00 to  2 . 50 
4)
-
2 .  50 to  3 . 00 
19 ) Mathematics 
2 0 )--Mus ic  
2 1 )-Phy s .  Ed . 
2 2 )--Po litical  S c . 
2 3 )
-
Psychology 
2 4 )--Recreat ion 
2 5 )--Technology 
2 6 )--Zoo logy 
2 7 )--Non-degre 
2 8 )-0thers 
------�-� 
5 )  Above 3 . 00 
How l ong have you been in the Un ited 
1 )  Less  than one year 
2 )::::=:::1 to 2 years 
S tate s ?  
3 )  2 to 
4 )--More 
3 years 
How l ong have you been at the Eas tern 
1 )  Les s  than one year 
2 )
--
1 to 2 years 
than 3 years 
I l linois Unive r s i ty?  
3 )  2 t o  3 years 
4 )  More th an 3 years 
1 0 .  Do you feel that it would  have been helpful to h ave re ceived more informat ion 
from the admi s s i on ' s  o ffice prior to your admiss ion to the EIU?  
1 )  Yes 2 )  No 
-- --I f  you che cked yes , what kind o f  information ?_��-�--�-----------
1 1 . Did you attend the Orientation held by the Internationa l Student Services 
Office?  
1 )  Ye s 2 )  No 
I f  yes , do you th ink the Orientat ion program was help ful to you? 
1 )  Yes 2 )  No 
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1 2 . Do you fee l i t  would have been he l pful  to have had more informat i on about 
Ch arles ton or EIU during orientat ion? 
1 )  Yes 2 )  No 
I f  yes , what kind o f  in format ion? 
������--�---------�-�
1 3 .  Where do you usual ly s t udy : 
1 )  Dormi tory 
2 )--Your apartment or room 
3 )--School library 
4)  Class room 
14 . How often do you use the library 
1 )  Almo st  every day 
2 )--Tiiree to four t imes a week 
3 )  One o r  two t imes a week . 
5 )--0ther c ampus fac i l i ty 
6 )--0ther ( P lease speci fy) 
--------
faci l i ties  on campus : 
4 )  Weekends on ly 
5 )--0ne or two t imes a month 
6 )  Other ( P lease specify) _______ _ 
15 . Do you th ink the l ib rary fac i l i ties at  EIU are adequate for your needs ? 
1 )  Yes 2 )  No 
I f� ,  why not ?--
-��-----�-��--�--------------
1 6 .  Where do you l ive? 
1 7 .  
1 8 .  
1 9 .  
20.  
21 . 
1 )  Dormi tory 
2 )--International Center 
3)--Room of f-campus 
4 )  Univers i ty marr ied s tudent hous ing 
5 )--Apartment o f f-c ampus 
6 )  Other ( Please specify)_�-----
With whom do you live ? 
1 )  By my s e l f  
2 )--Wi th spous e , and /or other fami ly 
3 )--With friend ( s )  from my country 
4 )  W i th other fore ign s tudent ( s )  
5 )--With Ameri can S tuden t ( s )  
6 )  Other ( Please spe c i fy )  ______ _ 
With whom do you us ua l ly re lax and 
· 1 ) Studend s )  o f  my nationa l i ty 
2 )--0ther fore ign s tudent ( s )  
spend your leisure t ime ? 
3'  American s tuden t ( s )  
· 4 ) Other ( P lease spe c i fy)_�-----
How many t ime s  thi s  year have you 
1 )  5 or more t imes 
been in the home o f  a memb er o f  the faculty? 
3) : 1 or 2 t imes 
2 )--3 or 4 t imes 
I £°  you che cked none , wou ld you have 
faculty member? 
l )_Yes 2 )_No 
4)--·none 
l ike'dt"o have visited  in the home of a 
How many times this year have 
or American fri-;ncrs? 
you been in the home of your fe l low s tudents 
1 )  5 or more t imes 
2 )--3 or 4 time s 
3 )  1 or 2 t imes 
4 )--none 
I f  you checked none , 
your fe l low s tudents 
would you have l ike'dt"o have visi ted in the home o f  
o r  American friends ? 
1 )  Yes 2 )  No 
-- --
How many times th is year have you been in the home of s omeone not as sociated 
with EIU? 
1 )  5 or more t imes 
2 )--3 o r  4 times 
I f  you checked none , would you have 
someone not associated with EIU? 
1 )  Yes 2 )  No 
3 )  1 or 2 t imes 
4 )--none 
l i ke<ft"o have visited  in th e home of 
22 . 
23 .  
24 . 
25 . 
26 .  
How many 
1 )  5 or 
2 )-3 or 
Would you 
1 )  Yes 
Conunents : 
times do you e at in local 
more t imes 
4 t imes 
l ike to go out t o  e a t  more 
2 )  No 
res taurants 
3 )  1 or 
4)--none 
o ften? 
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(not on campus ) per month ? 
2 times 
���������-���-��-----��-----------
How many t imes do you eat 
1 )  t imes 
in res taurants 
3 )  
on the campus per week? 
2 t imes 
--
5 or more 1 or 
2 )-3 or 4 times 4 )none 
Would you like to eat  in res taurant on the campus more o ften? 
1 )  Yes 2 )  No 
Conunents : 
How many time s th is  year have you been to the local movies?  
1 )  3 or more --.---times  3 )  1 t ime 
2 )--2 times 4)--none 
Would you like to watch local movies  moreoften? 
1 )  Yes 2 )  No 
--
How many hours do you · watch 
1 )  10 or more hours 
2 )--5 to 9 hours 
te levis ion � week? 
3) 1 to 4 
• 4)--none 
hours 
I f  you checked none , why not ?�--�---��-���--�---�-----
How many t imes th i s  year h ave you 
1 )  5 or more t imes 
2 )--3 or more t imes 
been outs ide the 
3 )  1 t ime 
4 )--none 
s t a t e  of  I l linois ? 
2 7 .  Please indicate wh i ch of  the fol lowing cotmnuni ty faci l i ties , services and 
b·us inesses you have us e d s ince your arrival to Char l e s t on .  
1 )  Bank 7)  Supermarkets  
2 )--Gas s tat ions 8 )--Dis count s tore s 
3 )--Post office �}--Charles ton Pub l ic Library 
4 )--Pol i ce 10).........,_Re creation Department 
5 )--Ch urches 1 1 )  Others ( Pl ease s pe c i fy )  
6 )--Retail S tores 
28 . In general ,  do you f ind the services , personne l ( ex .  wai tre sses and c l e rks ) 
courteous and interes ted in you . 
1 )  Yes 2 )  No 
SECTION I I  
Dire c t ions : Please check the appropriate b l anks . 
How o ften do you see or contact each o f  the fol lowing persons outs ide o f  c l ass  or 
work ing hours ? And do you feel satis fied or not ?  
Freguent l:t Sometimes Seldom Never Satis fied Uns a t i s fied 
29 . People from my own 
country 1 2 3 4 
30 . People from th i s  
country 1 2 3 4 
3 1 .  Other fore igners , but  
not fr0m th i s  country l 2 3 4 -
!'age ' 6 " 
Fol lowing i s  a lis t of s ome prob lems frequent ly encountered by internat i onal  
s tudents in the Uni ted S tates . P lease check those prob l ems that are import an t  
to you now . 
32 . English language profic i ency 
33 . Adequacy of my education 
preparation 
34 . Lack o f  good friends here 
35 . Racial  or re ligious 
discrimination 
36 . Un friendliness o f  people 
from conmun i ty 
37 . Unfriendline s s  o f  American 
s t udents 
3 8 .  Food 
39 . Lack of contact with people  o f  
my own country 
40 . My spous e , chi ld/ch i ldren ' 
adjus tment to l ive in this 
country 
41 . Di fficulty in ge t t ing along 
w i th teachers 
42 . Home s ickness 
4 3 .  Dating 
44 . Hous ing 
45 . My ab i l i ty to ge t a long 
financ i a l ly 
46 . Separation from my fami ly in 
my home country 
4 7 .  C limate 
4 8 .  Other ( P lease specify) 
Very 
Importan t  
Prob lem 
1 
1 
1-
1 
1 
1 
1 
1 
..,..-
1 
1 
1 
1--
1--
1 
1 
1--
1 
Import ant  
Problem 
2 
2 
2--
2 
2 
2 
2--
2 
2 
2 
2--
2--
2--
2 
2 
2-
2 
Somet imes 
a Problem 
3 
3 
3--
3 
3 
3 
3 
3 
3 
3 
3--
3--
3--
3 
3 
3--
3 
Not a 
Prob lem 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4--
4--
4 
4 
4--
4 
49 . Did you make any future career p l ans be fore you c ame t o  U . S .  for s tudy ? 
1 )  Yes 2 )  No 
I f  yes , please brie fly des cribe ����������������������
50 . Do you think that your major field  w i l l  he lp your future career deve lopment? 
1 )  · Yes 2 )  No 
I f  no , wh at wi l l  you do? 
1 )  Change major in 
2 )��l t  doesn ' t  matter  
3 )===0 ther ( P lease speci fy )����������������������� 
51 . Wh at wi l l  you do after you graduate 
l )��Seek a temporary employment 
2 )
��
Seek a permanent employment 
3 )  Take prac t i c a l  training 
4 )��Cont inue s tudy 
from EIU? 
5) Go back t o  home count ry immediately 
6 )��Have not decided y e t  
7 )  Other ( P l ease spe c i fy )������ 
. J:'age II 
52 . How o ften do you th ink about th e prob lem as que s t ion 5 1 ?  
! )  __ Frequent ly 2 )  Some t imes 3 )  Se ldom 4 )  Never 
Whom are you us ed to talk  to? 
1 )  Friends 
2 )--Write to parents 
3 )--Foreign S tudent Advisor 
4 )--Depar tment Advisor 
5 )--Seek help from Career P l anning --and Placement Office 
6)  S chool  couns e lors in Counse l ing --and Tes t ing Center 
7 )  I don ' t  know whom t o  talk  to 
8 )  Other ( P lease spe c i fy )�-----
SECTION III  
Direct ions : Please check the appropriate b lanks . 
53 . Are you current ly employed? 
54 .  
1 )  Yes · 2 )  No 
What are the sources o f  your finan c i a l  s upport whi le  in thi s  country? 
( Pl ease check a l l  that apply ) 
1 )  Fami ly 
2 )--Pers onal savings 
3 )--0n-campus emp loyment 
4 )====0f f-campus employment 
Approximate ly how much money 
1 )  Less than $100 . 00 
2 )====$ 100 . 00 to $200 . 00 
do 
5 )  Your home gove rnment 
6 �--Private ins t itutional sour ces 
7 )--Ass i s t an t sh ip , Internat ional --S cholarsh ip S tudent 
B )  __ Oth e r  ( P lease s pe c i fy )  __ �------
you sp)nd per month ? (Not inc luding 
3 $200 . 00 to $ 300 . 0 0  
tui t i on)  
4 )--$ 300 . 00 or  more � 
5 5 .  Does the money you spend per month adequa te l y  meet  your needs here?  
1 )  Yes 2 )  No 
Commen ts : -�-��������--���----������---�-�----� 
56 . Do you think the money you depos i ted  be fore y ou arrive d in the U . S . was 
su ffi c ient and h e lpfu l ?  
1 )  Yes 2 )  No 
I f  no , please brie fly e xp lain --���-������-�-��-------
5 7 .  During the las t  academic semes ter , about how many international s t udents 
( Not from your home country ) did you persona l ly come into contact wi th ?  
( e . g ; , s tudy toge th e r , discuss personal prob lems o r  interes t s  w i th )  
l )  __ None 2 )  One or two 3 )  __ Three t o  s i x  4 )  Seven or more 
5 8 .  During the las t academic s eme s ter , about how many American s tudent s  d i d  
you personal ly come i n t o  contact  w i t h ?  ( e . g . , s tudy togethe r ,  t a l k  over 
persona l prob l ems or intere s t s  w i th )  
1 )  None 2 )  One or two 3 )  Three to s i x  4 )  Seven or more - --
59 . How often do you parti cipate in P l anned campus activi ties?  ( e . g .  ath le t ic 
events , plays , movies , special  s eminars , concerts , e t c . )  
l )  __ Frequently 2 )  Somet imes 3 )  __ Se ldom 4 )  __ Never 
What kinds o f  activities  do you at tend--------�-----��----� 
60 . 
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How many c ampus organizati ons 
Drama Club , Language Club )  
d o  you b e long to? ( e . g . , fratern i ties , 
1 )  None 2 )  One 3 )  Two 4)_Three or more 
Please name the organizations whi ch you be long t o :��������������-
61 . How many off-campus organizations do you b elong to?  ( e . g . , profe s s ional 
societie s , church groups) 
62 . 
1 )  None 2 )  One 3 )  Two 4 )_Three or more 
Please name the organizations whi ch you b elong to.��������������� 
How o ften do you vis i t  
1 )  Very frequent ly 
5 )--Never 
the Internat iona l  Student Services Office?  
2 )  __ Frequent ly 3 )  __ Somet imes 4)  __ Rarely 
Wh i ch s ervices of the International 
mos t  often ? (Please check a l l  that 
1 )  Inuni gration counse ling 
2 )--Personal counse l ing 
3 )--Academic counse l ing � 
4 )--Financial Aid or advice 
S tudent Services O f fice  do you use 
apply . )  
5 )  To collect  your mai l  
6 )-Advice  on employment 
7 )�Jus t to talk 
8) Other (Please spec i fy )�-----
63 . Do you know o f  the purpose s  and activ i t ies  o f  the As sociation o f  Internat ional 
S tudents?  
1 )  Yes 2 )  No 
64 . How o ften do you part i c ipate in the activities  o f  the As sociation of 
International S tuden ts ? 
l )  __ Very frequently 2 )  __ Frequent ly 3 )  Sometimes 4 )  Never 
6 5 .  Do you b e l i eve the As s ociation of International S tudents s erves a "us e ful" 
funct ion? 
1 )  Yes 2 )  No 
66 . Have you ever at tended the International tea?  
1 )  Yes 2) No 
I f� why no t ?��-:.:.:.������������������������������� 
6 7 .  Do you b e l ieve the Internat iona l tea s erves a "us e fu l "  funct ion ? 
1 )  Yes 2 )  No 
68.  Are you a member of a national associat i on on c ampus ? ( e . g . , Ch ines e ,  
Mus lum . Wana-Fumzi Afri-Jamaa) 
1 )  Yes 2 )  No 
69 . How o ften do you use the International Center? 
l) __ Frequently 2 )  Some times 3) Se ldom 4 )  Never 
70 . Wh at kind o f  purpos e s  or functions do you think the Internat ional Center 
should serve ? (Pleas e  check a l l  tha t  apply)  
1 )  As a mee t ing p lace 5) Offi c e  o f  Association of 
2 )--Social act ivi ties  place --International S tudents 
3 )--Lei s ure room 6 )  House library or exhib i t ion room 
4 )�Re s idence Hall  7)  Other (Please  spe c i fy )  _____ _ 
7 1 . Please list  your pre ference for improving the International Cente r :  
1 )  
��-------�-�--------------�------------
2 >�������--������������������������
3 )  
--------�--�-�---�--�--��--------------
4 )  
--�--�--�-----�----�-----�----------­
s >
����������������������������� 
72 . Do you have a "Ho s t  Fami ly"? 
1 )  Yes 2 )  No 
I f  yes , how often do you see your "Host  Fami ly" ?  
1 )  Very frequent ly 2 )  __ Frequent ly 3 )�Se ldom 
7 3 .  Would you l ike t o  have the "Hos t F{lmi ly" program? 
1 )  Yes 2 )  No 
If yes , how would  you like to be placed? 
1 )  Ass i gned by the Internat ional S tudent S e rvices Office 
2 )--Sel f-se l e c t  from a Host family l i s t  
4 )  Never 
3 )  Other (Please spe c i fy )_�--�-----�------------� 
74 . As a group , what do you prefer to be called? 
1 )  Forei gn s tudents 
2 )--International  s tudents 
3 )�0verse as s tudents 
4 )�-0ther ( P leas e specify )_�--���-�-��-���-----�� 
I f  you would like to add any co111111ents , suggestions , or cri t ic isms , please do 
so in the remaining apace provide d , or on the back o f  thi s  page . 
THANK YOU VERY MUCH FOR YOUR PARTICIPATION 
TABLE 1 
Countries , Numbe rs and Percentage of Stucients Included i n  Each Geographic Are a  
Geograph i c  area/ Geograph i c  area/ Geograph i c  area/ 
CODE Countries N % CODE Couritri es N % CODE Countr i es 
1 ORI ENT 3 AFRICA 5 'UDDLE EAS T  
R . O . C .  1 8  1 9 . 1  Gambi a 3 3 . 2  I ran 
Hongki hg 3 3 . 2  Ghana 7 7 . 4  Iraq 
Japan 1 1 . 1  Kenya 2 2 . 1 Pak i s tan 
Kore a  2 2 . 1  Libe r i a  2 2 . 1  Sri Lanka I 
Niger i a  1 4 1 4 . 9  Turkey 
. 
TOTAL 2 4  2 5 . 5  TOTAL 2 8  2 9 . 8 TOTAL 
2 SOUTHEAST AS IA 4 EU�OPE/CANADA/AUSTRALIA 6 SOUTH AMERICA 
Bangladesh 6 6 . 4  Canada 6 6 . 4 Rra z i l 
Indi a 1 1 . 1  England 2 2 . 1  F:cuador 
Mal C1ys i a  3 3 . 2  France 1 1 . 1  Peru 
Ta i land 1 1 . 1 Germany 1 1 . 1  
Vie tNam 3 3 . 2  N .  I re l and 1 1 . 1  
TOTAL 1 4  1 4 . 9  TOTAL 1 1  1 2 . 8  TOTAL 
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Table 2 
Departments , numbers and Percentage of S tudents Included in Each Major School Area 
CODE Major Area N % COIE Major Area N % 
1 SCHOOL OF BUSINESS J SCHOOL OF APPLIED EIXJCATION 
Accounting 7 7 . 4  Ed .  Adm , 1 1 . 1 
Finance 7 7 , 4  Ele . Ed, J J . 2  
MBA 5 5 , J Guidance 4 4 . 2  
Business Adm , J J. 2  Home Economics 1 1 . 1 
Marketing J J . 2  Music 2 2 . 1  
Management 10 10. 6  
TOTAL J5 Y?. 2  TOTAL 11  11 . 7  
2 SCHOOL OF ARTS AND SCIENCE 4 scH<XfL OF HEALTII , FHYSICAL Ed . AND RECREATION 
Chemistry 2 ·2 . 1  Health Ed. 1 1 . 1  
Economics Ly. 4,2  Fbysica.l. Ed ,  4 4 . 2  
English 1 1 . 1  RecreaUon 1 1 . 1  
Foreign Language 2 2 . 1  TOTAL 6 6 . 4 
G eology 2 2 . 1  5 SCHOOL OF TEX:HNOLOGY 
history 1 1 . 1 Techology 7 7 , 4 
Journalism 1 1 . 1  
library S cience J J. 2  
Mathematics 2 2 . 1  
Political Sc , 4 4. 2 
Pre-engineering 4 4.2  I 
Psychology 2 2 . 1  ! � ; 
Z oology 7 ,4  , ,  7 i }  1 ·  TOTAL 35 J7 . 2  i !  
\i 
; · 
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Table 3 
'The Length of Time in U.S . and at the EIU 
In -u . s .  AT EIU 
Time Period N % N % 
Less than one year 26 · 27 . 7  35 37 
1 to 2 years 29 :30 .9 32 J4 
2 to 3 years 15 16.0 15 16 
More than 3 years 23 24. 5  12 13 
.. 
Table 4 
HOUSING AND LEISURE TIME ARRANG.El1ENTS FOR RESroNDENTS 
N % 
LOCATION OF LIVING QUARTERS 
Donnitory 19 20 . 21 
International Center 3 3 , 19 
Room off-campus 22 2) .40 
University married student housing 1 J 13 .83 
Apartment off-campus 3.5 J7 . 2J 
Other 2 2 . 1J 
LIVING ARRANGD>1ENTS 
By myself 1J 1J . 8J 
With spouse , and/or other family 14 14.9 
With friend( s)  from my own country JO J1 .9 
With other foreign student(s)  10 10 . 6  
With American Student (s )  24 2.5 • .5 
Other 2 2 . 1  
LEISURE TIME ARRA?CE)IENTS 
Student( s) or my nationality 25 26. 6  
Other foreign student{ s) 11  11 .? 
American Student(s) 16 17 . 0  
With two or all of above JJ 35 . 1  
Other 8 8 . 5  
Table 5 
RE1J R)NDENTS' PATTERNS OF VISITATION 
In home of Faculti In home of fellow students 
N % N % 
5 or more times 6 6 .4  44 46.8 
3 or 4 times 10 10 . 6  17 18.0 
1 or 2 times 28 29 . 8  21 22 . 3 . 
None .50 53 . 2  1 1  12 .7  
None but like to 30 31 .9 1 7 ,4 
None and don' t  like 16 17 .0 3 3 . 2  
None and no response 4 4 . 3  1 1 . 1 
In home of townEeoEle 
N "' , a  
20 21 . 3  
1 1  1 1 . 7  
30 31 . 9  
32 34.0 
20 21 . 3  
10 1 0 . 6  
2 2 . 1  
't1 
QI 
'° 
(!) 
OJ 
a> 
Page 8 7  
Table 6 
SOURCES OF FINANCIAL SUPFORT AND SH!!NDIK; PATTERNS 
N % 
SOURCES OF SUPFORT 
Family 52 55 , 32 
Personal savings Jl 32 .98 
On-campus employment 2J 24 .47 
Off-campus .employment 9 9 ,57 
Your home government 6 6 . )8 
Private Institutional .sources 0 0 
Assistantship , International 
Student Scholarship 61 64 . 89 
Other 4 4 . 25 
MONEY SPENT PER MONTH 
Less than $100 ,00 7 7 , 45 
$100 . 00 to $200 . 00 35 J7 . 20 
$200 . 00 to $)00 , 00 36 JS . JO 
$JOO . OO or more 16 17 .00 
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Table 7 
1/hom do you used to talk to? N % 
Friends 82 87 . 2  
Write to Parents J8 40 . J  
Foreign Student Advisor 9 9 , 6  
Department Advisor 20 21 . 3  
C.:i.reer Planning and Placement 
Office '.3 J . 2  
School C ounselor i n  C ounseling 
and Testing Center 2 2 . 1  
I don' t  know whom t o  talk to 5 5 , 3  
other 4 4 .J  
talk to  Himself/herself 4 4.J  
No response J J . 2  
Page 8 9  
Table 8 
The Using of Services provided by International Student Services Office 
Services N % 
Immigration Counseling 43 45 . 7  
Personal Counseling 12 12 .7  
Academic C ounseling 14 14.9 
Financial Aid or Advice 29 30 . 8  
To collect mail 24 25 . 5 
Advice on employment 2 2 . 1  
Just to talk 22 23 . 4  
Other 4 4 . 3  
No response 7 7 , 4  
Table 9 ... 
Weighted Mean of Social Interaction by Demographic Items 
Geographic . 
Items · Orient x��1heast llffi�Fh��nada (!lid<£le l fili?ut� Africa �s • .• er ca 
Interaction with People 
' . 
I 
from my own country 2 . 63� 2 • .54 2 .57* 2 . 25 1 .89 ! 2 . 20 I 
Interaction with people I ! 
from this country(U . 3 . )  2 . 29 2 . 57* 2 .35 2 . 67* 2 . 70* 
' 2 . 80* I Interaction with other 
foreigners( not U . S . )  1 . 54 1 .92 1 .96 2 . 33 1 .88 l 2 . 20 ' 
. 
Sex Age 
Items Total 
Male Female · \ind.er 2'i over 25 
Interaction with people 
from my own country 2.5J* 2 . 24 2 . 30 2 . 69* 2.45 
Interaction with people 
feom this country(U . s  )i 2.47 2 . 48* 2 . 61* 2 . 24 2 . 47* 
Interaction with other 
fireigners( not u .s )  1 .98 1 . 68 1 .96 1 .79 1 .90 
* is the highest mean scores in each categories . 
Classification 
Undergraduate ! Gradua 
I 2 . 29 2 . 65* 2 . 6;2* 2.28* 
I I 11 1 .98 1 . 79 
te 
"Cl 
;l; 
'° 
m 
\S) 
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Table 10 
One-Way Analysis of Variance for Social Interaction and Demographic Items 
Item F 
Interaction with people 
from my own countr/ I 1 • 669 
Interaction with people 
from this country(U . S . )  1 . 155 
Interaction with other 
foreigners( not U . S . )  2. 034 
{:/ I ii; I c.:; 
Si nificance F S i  
. 151 1 4 .889 
. JJB r-= . 082 . J87
� 
� (..., 
CJ 
� 
tJ !! I Cj d 
F S ig.nificance 11 F 
.OJO I 2.566 . 113 g5.� 
.025 I .oo4 ,951 16. 532 
" 
. 537 �.764 . 100 f l . 052 
& � 
Significance 
. 022 
.012 
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Table 11  
Opinions of Respondents Concerning Problem Areas 
Problem area ve!:'Z im12ortant Im12ortant Sometimes Not a 12roblem No res�nse 
N of N % N % N % N % /0 
English proficiency 16 17 . 0  .5 .5· 3 19 20 . 2  .53 .56. 4  1 1 . 1  
Educational PrepaJ:ation 8 8 • .5 10 10 .6  26 'Z"I • 7 49 .52 . 1  1 1 . 1  
Good friends 7 7 .4  6 6 .4  20 21 . 3  .56 .59 . 6  .5 .5 · 3 
Racial or religious 
discrimination 10 10 .6  6 6.4 'Z"1 28 .7 47 .50 . 0  4 4 .3  
People from community 
unfriendly .5 .5 · 3 7 7 .4 "' 33 35 . 1  47 ,  .50 ,0 2 2 . 1  
American Students 
unfriendly 7 7 ,4 . 6 6 .4  31 33 .0 48 .51 . 1  2 2 . 1  
Food 6 6 .4  10 10 . 6  23 24 • .5 .53 56 .4  2 2 . 1  
Home people contact 5 5 ,3 7 7 ,4 1.5 16 .o  57 6o . 6  10 10 .6  
Spouse adjustment 3 J . 2 3 3 . � 7 7 ,4 5.5 58 , 5  26 27 ,7  
Teacher difficulty 2 2 . 1  6 6,4 32 34.0  51 _54 ,3  3 3 .2  
Homesickness 9 9 .6  8 8 , 5  38 40 .4 37 39 .4  2 2 . 1  
Dating 8 8 .5  2 2 . 1  21 22 .3  59 62 .8  4 4 .3  
Housing 1J 1 1 . 70 1 1  1 1 .7 26 Z"? .  7 41 43. 6  3 3 .2  -
Finance 13 13.8 10 10 .6  44 46. 8  26 Z?. 7  1 1 . 1  
Family separation 13 13 .8  13 13.8 27 28 .7 39 41 . 5  2 2 . 1  
Climate 15 16.0 11 1 1 . 7 36 38 ,3  27 28. 7 5 5 .3  
other 6 6.4 1 1 . 1  4 4 .3  0 0 0 0 
Table 12 
W eighted Mean of Adjustment Problem by Demographic Items 
Problem Area 
English Proficiency ' 
Educational Preparation 
Good friends 
Racial or religious 
discrimination 
People from co:;imunity 
unfriendly 
American Students 
unfriendly 
Food 
Home people contact 
Spouse adjustment 
Teacher difficulty 
Homesickness 
rating 
Housing 
C limate 
Total 
! Classification ! Undergraduate 
1 .5.3 
1 . 6o  
1 . 58 
1 . 88 
1 .74 
1 1 .75 1 .70 
1 . 58 
1 . 26 
1 .51 
1 . 87 
1 .49 
1 .96 
2 . 12 
1 .7.3 
I I 
' 
l ' 
f 
i 
I 
Graduate 
2 . 22* 
1 . 95 
1 . 62 
1 . 61 
1 , 59 
1 . 62 
1 • 62 
1 . 44  
1 .40 
1 . 61 
1 .90 
1 . 62 
1 .95 
2 . 21* 
1 . 77 
Orient 
J . 1J* I 
2 . )8* 
1 . 75 
1 .50 
I 1 . 6J I 
l 
1 .71 
1 . 63 
1 .50 
1 .71 
1 . 67 
1 .83 
1 . J9 
1 .88 
1 .79 
• £ ... 
·1 \. 1 .79 ! 1 . 81 
I I 
I 
i 
I ' ' 
I 
I I 
! i ' 
I 
I I I ' 
I I 
i 
I ! ' 
I 
* are the highest mean scores in each cateeorie s ,  
Southeast 
Asia 
2 . 00 
2 . 00 
1 . 85 
1 . 77 
1 . 69 
"' 
1 . 85 
1 .85 
1 .90 
1 .)6 
2 . 08 
2 . 00 
1 . 69 
2 . J8* 
2 .46* 
. ,.., � 
2 . 17 
1 .9J 
Geographic area 
Africa Europe Canada Middle I South 
1 . 21 
1 .44 
1 . 65 
2 . 52* 
2 . 00 
1 .9.3 
1 . 74 
1 . )8 
1 .29 
1 . 50 
2 . 11 
1 . 86 
2 . JJ 
2 .4J 
,.,, .. .... .K. 
2 . 77* 
1 .91 
l I ' I 
I 
I 
' 
l ' 
i • ' ' 
I 
f 
; I I I 
I 
i i r 
\ 
I 
i 
Australia 
1 . 17 
1 . 25 
1 . 27 
1 . 17 
1 .42 
1 .25 
1 • .3.3 
1 .50 
1 .00 
1 .08 
1 .58 
1 . 08 
1 . 25 
2 . 00* 
. ,.., ,..... 
1 . 58 
1 .'.36 
E.ast I America 
I i . .30 I 1 . 6o  j i . 44  
i i 1 .70 
t 
I 
t 1 • .30 
I I 1 ,40 I 1 1 .40 1 .88 1 1 . 20 
1 .40 i 
I I ' 
I I 
I I ' 
1 .40 
1 . 75 
1 . 67 
2 . 00* 
. .... o 
2 . 11* 
1 . 58 
' 
I 
! l 1 . JJ 
l 1 . JJ 
I 
i 1 .00 
I ' 
� 1 .00 
1 .50 
1 . 67 
2 . 17* 
1 . 17 
1 .00 
1 .JJ 
2 . �5* 
1 .00 
1 . 50 
1 . 50 
" "" 
2 . 17* 
1 .49 
'U 
0: 
'° 
(]) 
IL: 
(,,. 
Problem area 
English Proficiency 
.r: 
Educational Preparation 
Good friends 
Racial or religious 
discrimination 
People from community 
unfriendly 
American Students 
unfriendly 
Food 
Home people contac t 
Spouse adjustment 
Teacher difficulty 
Homesickness 
Dating 
Housing 
Finance 
Family Separation 
Climate 
Total 
Table 12 {continued) 
Weighted..- Mean of Adjustment Problem by Demographic Items 
, 
I sex Aoe -
Male Female Under 25 Over 25 Total 
1 . 59 2.48* 1 . 64 2 . 14* 1 . 8} 
1 . 61 2 . 17 1 .71 1 .83 1 .75 
1 . 61 1 . 57 1 . 55 1 . 68 1 . 6o  
1 .84 1 . 57 1 .77 1 .76 1 .77 
' 
1 .71 1 . 57  1 . 61 1 .77 1 . 67 
I 
1 .71 1 .65 . 1 .70 1 .69 1 .70 
1 .75 1 .39 1 .63 1 .71 1 . 66 ' 
I . .  1 .56 1 .41 1;49 1 ..58 1 .52 
1 .32 1 . }6 1 .39 1 . 23 1 .02 
1 . 57 1 .48 1 . 53 1 .59 1 . 55 
1 . 81 2:08 1 .95 1 . 77 1 . 88 I ' 
I 1 . 66 1 . 22 1 .48 1 . 66 I L .54  1 1 .99 1 .88 1 .95 1 .97 1 .96 ' 2. 17* I 1 .92 2 . 19* 1 .97 2. 11* I 
I 1 .94 i 2 . 07 I 1 .79 2 .03 2 , 00* 
j 2 . 2}* I 1 .96 2 . 1 6* 2 . 15* 2 .16* I \1 ' I l 1 . 76 I 1 .72 1 .73 1 .76 1 .75 I: t I ! r  
* are the highest mean scores in each categories , 
'V 
OJ 
'° 
ro 
ID 
"" 
Table 13 
One4lay Analysis of Variance for Adjustment Problem and Demographic Variables 
Problem Area 
English Proficiency ' 
Educational preparation 
Good friends 
Racial or religious 
discrimination 
People from COIDlllunity 
unfriendly 
American students 
unfriendly 
Food 
Home People contact 
Spouse adjustment 
Teacher difficulty 
Homesickness 
Dating 
Housing 
Finance 
Family Separation 
Climate 
i 
F 
18. 105 
4 • .)42 
1 . 168 .  
6 .213 
1 ..549 
1 .254 
. 986 
. 947 
1 . 263 
3 .072 
1 .J02 
2.092 
2.731 
2 . 1C4  
\ 1 .514 
\ 3.560 ' 
CJ 
i 
G 
i C5 
Siitnificance 
. 001 
. 001 
. 332 
. 001 
. 18J 
. 291 
.431 
.455 
. 291 
.013 
. 271 
.074 
.024 
.072 
. 194 
.006 
1 
§ 
;y 
fJ 
?;' 
� C] 
� tJ 
F I Significance 
9 . 307 I .003 
. . 086 3.011 I
.032 
l f.745 
� . 677 
,537 
. 181 
,504 
. 537 
, 390 
1,1 :�� . 004 I ,474 
f! 
il 
\\ \! 
.039 
. 171 
I 
I 
i 
I 
! 
; 
I 
l 
\ 
I I 
i 
! 
' 
.859 
. 190 
.413 
.465 
. 671 
. 480 
.466 
,534 
.862 
.506 
,948 
.493 
. 8!+5 
. 680 
I 
if ej 
F Significance 
I 
12 .633 
I 6.:'.324 
. 033 
II 1 . 270 I 
I. .511 
! . 071 
I 
1r 2 .  79'3 
.1 .498 
. 036 
. 299 
1 .571 
l 
I 4.095 . 
. 184 
1 . 251 
I 
1 . 236 I \ 1 . 198 , , 
.001 
.014 
.857 
. 263 
.477 
,790 
. 101 
.482 
.850 
,586 
. 213 
.046 
. 669 
. 266 
. 269 
. 277 
F 
' 4.455 l .]46 418 I 
i 
I 
. ooo 
.759 
. 007 
. 175 
. 186 
.750 
. 156 
, 765 
. 741 
.010 1 i . 101 
11 . 162 
Ii \l .005 
$ 
Si11:nificance 
. 038 
. 558 
.520 
.988 
. J86 
,934 
,677 
. 668 
,390 
.693 
, J84  
, 392 
,921 
, 297 
. 688 
,942 
'Cl 
OI 
'° 
<!: 
•D 
U"I 
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Table 14 
Pearson Correlation of the Adjustment Problems and the Length of 
time at EIU and in U .s . 
Time at EIU Time in U .S .  
Problem Area r_ S!gnificance r Significance 
English Proficiency - .3365 .001 - .3732 .001 
Educational Preparation � .1315 , 105 - . 1751 .048 
Good Friends .0195 .428 - .0116 .457 
Racial or religious 
discrimination . 2427 .011 . 2205 .019 
People from community 
unfriendly . 1392 .093 . 1625 .062 
American Students unfriendly .0464 .330 - .02)4 .413 ' 
Food .058� . 291 .0337 .376 
Home people contact - .0523 . 318 - . 0985 . 188 
Spouse adjustment - . 1542 . 105 - .0276 .412 
Teacher difficulty . 1393 .094 . 1756 .049 
Homesickness .0042 .484 - . 1197 . 129 
Dating . 2298 .015 . 2003 .030 
Housing . 2217 .017 . 2070 .025 
Finance . 1708 .051 . 1107 . 147 
Family Separation . 1525 .07!} - . 1323 . 106 
Climate . 24.50 .010 . 1910 .037 
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Table 15 
Pearson Correlation among some Adjustment Problems 
Good Friends 
Home people 
Contact 
Homesickness 
* p .05 
** p .01 
*** p .001 
Home people contact Homesickness Family Separation 
,518J*** . 2J17* . 2769** 
------ • J144• • • J.546*** 
. 6298** 
Table 16 
Pearson Correlation among some Adjustment Problems 
Racial or religious 
discrimination 
Unfriendline�s of 
Coilllllunity people 
*** p . 001 
Unfriendliness of commillift;y peopJ.e : 
. 6J57*** 
Unfriendliness of American ::.it-uaents 
. 4622*** 
.5804*** 
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FOOTNOTES 
1 .  The term ".Pract ical tra ing " refers here to thP. provi s i on 
o f  a s tudent v i s a  which a l l ows the rec ipi ent to wo rk i n  
the Uni ted States for a period of up to 1 8  months a fter 
gradua t i on . Pract i cal t r a ining i s  a privi lege and not 
a ri ght � i t  i s  not automati ca l l y  granted by the Immigra­
t i on and Natura l i z�tion Serv i ce even when approved by 
a fore i gn s tudent advisor . Any empl oyment o f f e r  to a 
s tudent must be recogn i zed as temporary , d i splac i ng no 
u . s . c i t i zen or permanent res i den t ,  and i t  mus t  be i n  a 
s tudent ' s  f i e l d  of study . I t  i s  a l s o  understood that 
this per iod of training i s  a final s tep prior to a 
s tudent ' s  departure f rom the u . s . and that s im i l ar train­
ing i s  not ava i l able i n  the s tudent ' s  home country . 
' 
2 .  The Grade Point Average ( GPA) i n  Easte rn I l l i noi s lln iver-
s i ty is based on the Grade Poi n t  value of 0 to 4 .  The 
Grade Poi nt of 3 . 00 -escri bes as " Good " ,  or grade of "B " .  
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